HyperCard: Unable to Capture Sound on PCl-Based Systems (2/96)
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I amtrying to input audio into a HyperCard stack on ny Power Maci ntosh 7500
conput er. The sound seens to record fine, but when |I play the sound back, all |
hear is crackly, static noise. | have tried both HyperCard Player and a ful
version of HyperCard 2.3.3 and different nicrophones and conputers.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

Appl e Engi neering has recreated this issue on Power Macintosh 7200, 7500 and
8500 conputers. This problem may al so occur on Power Maci ntosh 9500 conputers.
This issue is fixed in the HyperCard 2.3.5 Stacks update posted online.

These articles can help you | ocate the HyperCard stacks nentioned here:

« "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

Article Change History:

07 Feb 1996 - Added online fix availability.

25 Jan 1996 - darified nethods.

11 Jan 1996 - Added additional sound inmport workaround options.

Support Information Services

Copyri ght 1995-96, Apple Computer, Inc.

Keywords: ksts

This information is fromthe Apple Technical Information Library.



19960215 11:05: 19. 00
Tech Info Library Article Number: 18721



