HyperCard 2.2: Common Support Questions (1/94)

Article Created: 19 January 1994

This article, provided by Hei zer Software, answers sone conmpn support
guestions that have cone to Heizer since the introduction of HyperCard 2. 2.
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Q Are the new Col or Tools the same XCMDs as Col ori zeHC?
A. No, they're entirely new XCMDs.

Q How can | display color icons with HyperCard 2.2?

A. You can't. Color Tools supports the display of color picture
resources (and files), but not icons. If you're confortable with
ResEdit, you can open the icon resource, select it, copy it to the
clipboard, then create a new PICT resource and paste it in. You can
then use Col or Tools to display the new PICT resource.

Wiy is color so slow?
Color is often slower, conpared to nonochrone, but here are several ways
you can i nprove performance:
* In the OpenCard handl er, set both | ockmessages and | ockrecent to true.
» Consider designing a single color background i mage, rather than

col ori zing several individual objects.
 Increase HyperCard's nenory partition

>0

Vi sual Effects

Q Wiy don't ny visual effects work?

A. You've probably turned on Col or Tools, which has its own visual effects.
Ei t her use Col or Tools' visual effects, or turn Color Tools off.

St andal one Applications

Q Wien | save as standal one, the color | added doesn't show up
A. Increase the nenory partition for your standal one (via the Get Info..
conmand in the Finder) by at |east 75K

Menor y



Q Does HyperCard 2.2 require nore nenory than 2.17?

A. Yes, about 50K nore -- primarily to support the new Appl eScript features
If you haven't installed AppleScript, you probably don't need any nore RAM
than you did with HyperCard 2. 1.

Compatibility

Q Can HyperCard 2.1 open a HyperCard 2.2 stack?

A. Yes, both versions can read each other's stacks. However, new features of
HyperCard 2.2 -- such as pop-up menus and Appl eScript scripts, as well as
some of the new | anguage syntax -- will be unknown to HyperCard 2.1 and
coul d cause script error nmessages.

Q WII nmy XCMDs work under HyperCard 2.2, or do | need updates fromthe
aut hor s?

A. At Heizer Software, we have yet to find any XCVDs that worked under 2.1 but

fail under 2.2. The XCMD interface is unchanged (other than bug fixes).
Exi sting XCMDs should work just fine with the new version of HyperCard.

Q Wiy does the pop-up nmenu in the Save A Copy dialog |ist sonme nenu itens
tw ce?

A. Because you've placed the StackToApp conponent in both your System
folder and in HyperCard's folder. It should be in only one of those two
pl aces.
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