Hyper Card: Phone Stack and Apple 2400 Data M odem

This article last reviewed: 22 May 1990

| cannot make my Hyper Card Phone stack dial using an Apple 2400 Data Modem
This is the sane stack that cane with HyperCard with a few m nor nodifications.
In the Phone stack, the outside access code is "*06,". This comuand sel ects
line six of our key phone system The script behind any of the phone dial
buttons dials, then waits 10 seconds, and dials again.

Hyper Card selects line six and dials the appropriate nunber. | sinmply pick up
the Iine on nmy handset in between these dials; the second dial is there just to
get the nmodemto let go of the Iine once | pick up the handset.

I amusing HyperCard 1.2.5 and the Phone stack is the one that cane on that
disk. This works fine with the Apple Personal Modem but will not work with the
Appl e 2400 Data Mbdem

DI SCUSSI ON = = - = = = = = = = x o x ot st o e et

Make sure that the 10-second pause is in the "doDial" handler. Before "put
enpty”, the last line of code in the handler, you should insert these |ines:

-- wait 10 sec
-- send return to HyperCard

This way the change takes place only once, and it's easier to follow the code
at that point. The return causes the nodemto drop the line, |eaving the user
i n voice node.

The problemwi th the nmbdem and the Phone stack is that HyperCard opens the
serial port for 3 seconds. It takes the nodem (and many third-party devices)
just under 2 seconds to go off hook. The dial string contains a conma creating
a 1l-second pause. This leaves a very small wi ndow in which to send the phone
nunber. Chances are the nunber is not conpletely transmtted, |eaving you

di sconnect ed.

Qur suggestion is to use the Serial XCVDs available from APDA to send data to
the nmodem This conmand set gives you conplete control over the serial port,
elimnating the need for the 10-second pause to get the nodemto rel ease. You



will need to recreate the doDi al handler to use the serial XCWMDs.
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