IDE Hard Disk Computers: Freeze After Install System SW (8/96)

Article Created: 22 August 1996

This article describes a possible issue on sone IDE hard disks with ATA Driver
1.11 after installing newer system software.
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We have seen computers with ATA Driver 1.11 on the IDE Hard Di sk which nay
eventual ly cause the conputer to freeze, if the conputer is upgraded with a
newer version of systemsoftware. Try updating the ATA Driver by using Drive

Setup 1.0.4 or later.

To determ ne which ATA Driver your conputer is using, click the hard disk icon,
and choose Get Info fromthe File nenu.

NOTE: Before installing newer systemsoftware, you should run Disk First Aid and
t hen update the hard disk drivers.
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