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This article tells you what to do when you try to open or renove a font suitcase
file, and the Macintosh displays a nessage saying that the font suitcase is
damaged.

If you try to nove the danmaged font suitcase fromthe Fonts folder to the Trash
or to another folder, the Macintosh returns a Systemerror. The System 7.1

Fi nder doesn't allow nmoving or del eting some damaged font files fromthe active
Fonts fol der.
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TESTI NG AND REMOVI NG A DAMAGED SUI TCASE

To test a font suitcase file to see whether it's damaged, double-click on the
font suitcase to open it. |If you can open the suitcase, it probably isn't
damaged. If you can't open the suitcase (receive a systemerror typically -39
or "Comuand coul d not be conpleted because the file is damaged."), here's howto
remove it fromthe Fonts fol der:

1) Move the Fonts folder to the desktop.
2) Create a new Fonts folder in the System Fol der.

3) Drag the known good Fonts fromthe desktop Fonts folder to the newy
created Fonts fol der.

4) Restart the Macintosh.

5) Drag the Fonts folder on the desktop, with the corrupted font suitcase,
to the Trash.

6) Drag a "good" copy of the corrupted font suitcase froma backup copy or
fromthe original font disk to the closed System Fol der.

REASONS THE SYSTEM | DENTI FI ES A SU TCASE AS DAMAGED

Nane Longer Than 31 Characters



System 7 considers a font danaged if its nane is |onger than 31 characters.
System 6 allowed fonts to have | onger nanes, but System 7 doesn't. You should
contact the font vendor and request a System 7-conpati bl e version of the font.

(The Finder has always linmted file names to a maxi num of 31 characters. System
6 fonts couldn't exist as files on the desktop. System 7 allows fonts to exi st
in suitcases, like System6 and earlier, or as individual files on the desktop
But since the Finder doesn't allow font names |onger than 31 characters, it
treats these fonts as damaged.)

Conpressed by Third-Party Wility

System 7.1 reports fonts as damaged if a third-party font conpression utility
(such as Font & Sound Valet, included with Suitcase fromFifth Generation
Systems, Inc.) conpressed the font. Versions of Font & Sound Val et before 1.3
create suitcases that appear damaged in System 7. 1.

To fix a danaged suitcase, deconpress the suitcase with the proper utility and
open the suitcase to test if the suitcase is danaged. |f you have Font & Sound
Val et, use version 1.3 or later to deconpress the font suitcase. Qherw se,
reinstall the original unconpressed font suitcase.

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of available fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
docunent numrber 20000 (Apple Fax - Docunment |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a

week.
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