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TOPIC -----------------------------------------------------------

My school is using The Cruncher v.1.21C, a CD-ROM title, that shipped with the
Elementary Curriculum Connections Kit for a Power Macintosh 5260/120. Our school
is using the Spreadsheet portion of the application. Every time we select a cell
and choose the Cell Attributes... command from the Format menu, we receive a
message that says, "Sorry, a system error occurred. 'The Cruncher' error type
11".

This behavior happens with both System Software 7.5.3 and System Software 7.5.5
on our computers. How can we fix this issue?

DISCUSSION ------------------------------------------------------

According to Davidson & Associates, Inc., the developer of The Cruncher, this is
a known issue with version 1.21C. Users can workaround this issue by turning off
the Modern Memory Manager in the Memory control panel and restarting their
computer. After restarting, users should be able to change Cell Attributes
normally. Davidson is currently working with Apple to correct this.

For the latest information regarding The Cruncher users should contact Davidson
& Associates directly. The Tech Info Library article titled "Locating Vendor
Information" can help you search for a particular vendor's address and phone
number.
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