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Article Created: 29 July 1994

This article contains the read ne file from Appl e DocVi ewer. Apple DocVi ewer
ships with several current Macintosh conputers.
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What is the Apple DocVi ewer?

Appl e DocViewer is an on-line docunentation application. It provides a standard
way for Apple to distribute docunentation to developers in an electronic form
Appl e DocVi ewer provides a quick on-screen reference for browsing through
nmul ti ple docunents. It supports full Macintosh nixed-text and graphics,
printing, interactive table of contents/catal og, book indexes, text search &
retrieval, the ability to copy text and/or pictures for use in other
applications, and provides the ability to set bookmarks to commonly used pages
i n docunentation. Wth our new Collections feature, users can create their own
"virtual books" fromwhole or parts of other books.

Version 1.1.1 Rel ease Notes
Since the release of version 1.1, we received quite a bit of feedback from our
users. The following list outlines the m nor changes in Version 1.1.1:

» "The Preference is Yours" - W have restored the application preferences
to allow you to specify a default view style and scaling when you open
DocVi ewer docunents.

» DocVi ewer Lookup Apple event support - Support has been added so that
DocVi ewer can now be nmessaged via Apple events. Please see the DocVi ewer
Tech Note "Apple Event Support in DocViewer 1.1.1" included with this
versi on on the Devel oper CD series.

Enhancenents and M nor Bug fixes (Fromversion 1.1)
* Running Uni Fi nder on System 6.0.5 on a Maci ntosh SE, the Apple DocVi ewer
crashes when the Control Panel is accessed.
- This problem has been resolved. |If the nmenory situation is bad, you
will not be able to access the Control Panel desk accessory.



» There is now support for 8-bit |anguages and character sets. Previous
versi ons had trouble searching for high-ASCI| characters.

* Garbage characters in the Query dialog with "Show Context" selected in
| ow menory situations.
- This problem has been resol ved.

e Many annoyi ng dialogs in | ownmenory situations.
- This problem has been resol ved.

e Problenms clicking on the "Splash Screen" during | aunch caused a crash on
sone Macs.
- This probl em has been resol ved.

e Problens with the use of the "Shift" key while selecting "Next
Cccurrence" have been resol ved.

e Printing fromthe Finder is now supported! (Yeah!)
e Many other minor bugs were addressed and fi xed.

» Preferences information - Previously, the DocViewer stored user
preferences that determ ned user view, and zooming. This information is
now stored in the docurment when possible.

There are sonme minor bugs and enhancenents which are not addressed in Version
1.1. These and user tips are docunented in |ater pages of this Read Me file.

If you have comrents or suggestions we would like to hear from you via Appl eLi nk
to DEV.CD. W will not be answering individual questions about this software,
but this information will be forwarded to the engi neering group.

Installation

Appl e DocVi ewer runs on all nodels of the Macintosh conmputer fromthe Mcintosh
Plus onward. It runs under versions 6.0.5 and |l ater of the Macintosh system
software, including version 7.0, Release 7.1. Apple DocViewer requires at |east
1024 Kb nenory partition.

Appl e DocViewer also requires both bitmap and TrueType fonts. In particular,
many Appl e DocVi ewer docunents use Pal ati no, Helvetica, Courier, and Zapf
Di ngbats. W are providing these fonts in the Apple DocVi ewer Fonts fol der.

The Appl e DocViewer application can be run directly off a CD, or froma server,
but we strongly recomend that you copy the application to your |ocal hard
drive.

Limtations

Appl e DocViewer is NOT a word processor—t was designed to support quick
conversion of existing technical documents to electronic form Apple DocVi ewer
focuses on being both a printing and display tool. Printing is limted by Apple
DocVi ewer's display capabilities and displaying is limted by Apple DocViewer's
print capabilities. In particular:



« Display spacing may appear uneven on sone docunents because the text is
kerned for printing, not display.

e Qutput on non-postscript printers may be | ess satisfactory.
e Color/Gray Scale nmust be selected for printing color/shaded figures.

e Docunments nay be nore difficult to read on systens which do not have a
compl ete set of screen fonts or do not have TrueType install ed.

This version of Apple DocViewer has a nunber of features that are inconplete,

not abl y:

e The "Text Only" viewis only partially inplenented. Text still needs to
continuously flow between page boundaries for true dynam c text
reformatti ng capabilities.

Recomendat i ons, Tips, and Techni ques

e It is not required, but use both bitnap and TrueType fonts for the best
display quality . If you are running under System 6, please use the
TrueType INIT in the TrueType Fonts & Software fol der

e To inprove display legibility on nonitors |larger than 13'' (that
typically have a resolution greater then 72 dpi) set SCALINGto 112%in
t he docunent wi ndow. W've found this to be a good conprom se between
wi ndow si ze and font size.

* Appl e DocViewer has been optimzed for displaying docunments off of a
CD-ROM  However, copying the docunment file you use nost (and its
associ ated index file) to your local hard disk can significantly inprove
per f or mance.

e The "Query" command uses an efficient indexing technique wth Apple
DocVi ewer docunents, however, it does not index every word. Wrds such as
(and, but, or, because, etc.) and words |l ess than 4 characters in length
are not indexed. The "Find" conmand uses a search nethod that is nuch
slower, but will find every word in a docunent. The "Table of Contents"
window s "Filter" narrows the list of table of contents entries. The
"Open Book | ndex" displays an index created by the authors of the
docunent. Explore the difference between these four features and use the
one nost appropriate for your task.

 Apple DocViewer is optimzed for printing on Postscript printers, such as
the Apple LaserWiter. New Inside Maci ntosh docunents take advantage of
the "Larger Print Area" option available fromthe LaserWiter's Page
Set up/ Opti ons dialogue. Printing with other printers will work, but there
may be clipped pages, or reduced print quality.

e Users in countries which use A4 paper may print Apple DocVi ewer docunents
by using the "Reduce or Enlarge" setting of the "Page Setup" dial og.

» Use Apple DocViewer's "Copy" conmand to get code sanples and paste them



into your source. This code can them be conpiled or incorporated into
your software. Renenber, there is no copyright linmtation on use of
source code from Appl e docunentation

Techni cal witers devel opi ng i n-house docunentation can use Apple

DocVi ewer's "Copy" capability to grab figures or text from Apple

docunent ation for internal docunentation or in-house training. Unlike
source code, however, documentation or courses devel oped for sale to your
custoners MAY NOT incorporate figures or text from Apple docunentation

W have tried to optimze the usability of Apple DocViewer on smal
screens. If you have a snmall screen, we recommend you use the "Text Only"
vi ew of Appl e DocViewer, and adjust the w ndow size to your liking. Then
use the page up/down arrow i cons to navigate individual pages in the
docunent .

Known Probl ens

Probl em Wen printing New I nside Maci ntosh docunents, the top and bottom
edges of the page can be cut off.
Solution: Set the "Larger Print Area" option available fromthe
LaserWiter's "Page Setup/ Options" dial ogue.

Probl em Wen running the application froma server, if that server
di sconnects while DocViewer is running, the application wll
begi n beeping incessantly.

Solution: Do not run Apple DocViewer off of a server.

Problem The "From' and "To" fields in the "Print" dial og box do not
accept the "Chapter-Page" form of page nunbers (e.g., From 1-3
to 3-3).

Sol ution: Use the physical page nunbers displayed inside the parentheses
in the "Page Indicator" area of the docunent w ndow. Lower
portion of the Print Dialog will display the actual page
nunbers di spl ayed on the documnent.

Problem "Query 'Wthin n words of.." does not count the nunber of words
correctly, given an integer value for n.
Solution: Add 2 to 3 for the value n

Probl em When you use "Query", Apple DocVi ewer displays the nessage "The
index file for <<docname>> cannot be found."

Sol ution: Be sure the Apple DocVi ewer docunment and its associated ".idx
file are in the sanme fol der

Probl em Some "Query" searches do not find text that includes punctuation
or hyphens in either the search string or the text being
sear ched.
Solution: There is a bug in the "Query" command such that punctuation
characters are not passed to the search engine. For exanple,
the search string "get file" will not find the text "get, file"

— the fix (for now) is to search for "get x file". The "x" serves as a



noi se word that is ignored, but broadens the search. Searching "get x
file" will find "get file", "get, file", "get on file", "get the file",
etc.
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