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Article Created: 13 December 1993

TOPIC -----------------------------------------------------------

I'm having a problem with DAL for VMS 1.4.  Whenever I try to connect I get
an error message which indicates an invalid username or password.  I was
able to use MacTerminal and the c-term tool to connect to the VAX.  I used
the same userid and password and was able to log on to the system.  What am
I missing?

DISCUSSION ------------------------------------------------------

If you confirm that your username and password are good, one cause of this
error message is the "Restricted" flag being set on the UAF record.  When
you consult the VAX/VMS documentation, it is vague and does not present the
flag as a problem.  By unsetting this flag, this problem often goes away.
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