DAL : Canceled Query Hangs (3/93)
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"' m having a probl em whenever a user cancels a query fromGQL. | get an
error message "Can't access the host". Here is the information about ny

DAL envi ronnent.

DAL Environnent

DB2 maint level : 9206 release 2.3
WS mai nt |evel : 9006

VTAM mai n |l evel : 9006

Using Jes2

System ESA but VTAMis XA version 3.3
Net wor k connecti on: SNAsps APPC
SNAs ps APPC version: 1.1b3.

DAL VTAM Server : 1.3.5

DAL Client : 1.3.7

Using GQL. This is where the cancel problens are occurring.
Al so usi ng Dataprism

DI SCUSSI ON = - - = = = = = = = m = m e e e et e

You shoul d purchase the 1.1.1 rel ease of SNAsps.

W' ve checked with two engineers, one for the SNAsps APPC networ k adapter
and one for the Cient driver.

There is no way for an APPC connection to issue the break conmmand to the
server. This is alimtation of the protocol. Therefore, attenpting to
use the break function on an APPC session can cause confusi on and sone
nessi ness.

You might think the server is in a loop, but it's not; it's just continuing

to process the DBMS conmand which was given to it previously. It will not
see the client as gone, and the network connection will remain open. This
nmeans that the LUw Il be tied up in an active session in the gateway, and

the userid will be "in use" to the server



In the testing we did (with GQL 3.0) we were able to deternine two nethods
of dealing with the problem One way is probably what a Maci nt osh user
woul d do and the other is what he shoul d do.

What a Maci ntosh User Probably WIIl Do

1) Issue the break command.

2) May not wait until GQ finishes processing the break, or the break
may "hang".

3) Force quit the GQL application.

4) MUST restart the Macintosh to clear the DAL Client driver -- if not
the Maci ntosh can get really hung when DAL is next accessed.

5) Attenpt to re-use GQL/DAL.

6) Notice that the connection attenpt just "hangs", never seens to
return.

7) Check gateway, see session number.

8) CGet frustrated!

What You Shoul d Do

1) When the break command is issued to GQL, wait patiently for it to
conplete its processing and re-activate the nmouse. This neans nore than
just being able to nove the nouse, it means being able to click on the
GQL query wi ndow and close it.

2) Quit GQL and request "C ose" of connection.

3) Wien GQL quits conpletely, the APPC session will still be active in
the gateway. Any attenpts to reconnect with that LU, or with that
userid and a different LU w |l not succeed and may "hang" the

application.

4) Request the consol e operator to answer the outstanding "request for
reply" for the server with the follow ng conmand:

nn, cancel,userid (where nn is the request nunber)
This will cancel the APPC session and free the LU in the gateway.

5) To actually conplete the cancel of the userid in the server, you mnust
use the DAL Monitor to cancel the userid. This is done by |ogging onto

the Monitor by a command such as:

| ogon applid(dal serve) data(tpn=dal non)



6) Hit "enter' twice and you will see a listing of the active users in the
server. Type a 'C on the line for the userid to be cancelled. This
will conplete the cancellation of the userid in the server.

7) Steps 5 and 6 can be done in the reverse order, but both methods are
required for a conplete cancellation and clean-up. The first cance
will termi nate the APPC session and the second cancel (which MJST be
done by the OTHER nethod!!) will cancel the userid fromthe server and
DB2.

Until the session is ternm nated and the userid cancel ed, the server
believes that the userid is still connected and will not allow the userid
to make anot her connection

DAL doesn't support the "break" feature for APPC connections. It is

possi bl e to cancel queries nmade with any of the 3270 protocol network
adapters (SNAsps 3270, MacMai nFrane, Netway, etc.) to the VIAM server
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