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At Ease-IDE Uility

The Probl em
This utility programfixes a problemthat may appear if you are using At Ease
for Workgroups 3.0 or 3.0.1 and the following conditions are true:

e the At Ease administrator has set the "Lock startup volunme" option,

 the Macintosh running At Ease is equipped with an IDE internal hard drive and
a recent version of the driver software. (This includes the PowerBook 190,
Power Book 2300, and Power Book 5300.)

In these circunstances, turning on the conmputer and attenpting to boot fromthe
internal hard disk will cause a "sad Mac" w ndow to appear. You will not be able
to get to the At Ease | ogon screen or to the Finder.

The Sol ution

If this occurs, follow these steps:

1. Insert a bootable floppy disk that contains the At Ease-IDE Utility and do a
restart while hol ding down sinmnultaneously the Comand- Shift-Option-Del ete keys.
It will take sonme tinme before the Finder appears. (See instructions at the end
of this docunent for obtaining such a disk if you don't have one. It is also
possi bl e to connect a bootable external hard drive containing the At Ease-|DE
Uility and, in the same manner, start up fromthat drive.)

2. If you see a dialog asking if you want to rebuild the desktop, click on
cancel .

3. Once you have booted and are in the Finder, run the At Ease-IDE Utility.



(Note that your internal hard disk will not be visible on the desktop.)

4. Choose "Restart" fromthe Special Menu in the Finder and allow the floppy
disk to be ejected so that you are booting fromthe internal hard disk.

5. If At Ease is on, you will go to the At Ease | ogon screen as usual. (Note
that if your conputer's startup di sk has been | ocked by At Ease for Workgroups,
it will still be locked after running the At Ease-IDE Uility.)

6. If At Ease is off, you will go to the Finder.

7. Imredi ately upgrade to At Ease for Wrkgroups version 3.0.2 or later. (See
bel ow for information on obtaining version 3.0.2).

The data on your internal hard disk will not be affected by this problemor by
running the At Ease-IDE utility.

On At Ease for Workgroups 2.x versions, |DE (ATA) drive |ocking was not
supported, so the problemw |l not appear. You should still consider upgrading
to At Ease 3.0.2 or subsequent versions.

ot ai ni ng a Bootable Floppy Disk Wth the At Ease-IDE Uility

1. If you have a Disk Tools disk for the computer with the problem you can nove
the At Ease-IDE Utility to that disk -- there should be room-- and then startup
fromthat disk.

2. |If you have access to any of the followi ng on-line services, you can downl oad
a bootable disk image called "At Ease-IDE Utility Disk" at the follow ng online
| ocati ons:

e Arerica Online - keyword: appl econputer
e CompuServe - GO APLSUP

* Internet -
- Worl dwi de Web: <http://ww. i nfo.apple.conf swupdat es>
- ftp: <ftp://ftp.info.apple.conr

3. If you do not have on-line access, you can obtain the At Ease-IDE Utility by
cal ling 800- SOS- APPL, or 800-767-2775. (Available in the US only.)

ot ai ni ng At Ease For Wirkgroups 3.0.2 Update

You can obtain the At Ease for Wrkgroups 3.0.2 update fromany of the above
on-line services using the sanme path.
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