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Recently | began to get a nessage on nmy Performa 550 saying that | am now using
t he Wor kgroup version of At Ease. How do | resolve this as | amnot using a
Wor kgr oup versi on?
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Here is to resolve what you are experiencing. Please be aware, the steps
presented bel ow are resol ving an i ssue occurring on a stand-al ong conputer. In
ot her words, not a conputer networked together in a workgroup.

To resolve this follow the steps bel ow

Restart your Macintosh computer fromyour Uilities disk.

pen the At Ease Itens folder within the System Folder. Drag the following itens
to the Trash:

-At Ease Preferences

-At Ease Set ups

-At Ease Users

Once these itens are in the Trash, hold down the Option key on your keyboard
whi l e you choose Enpty Trash fromthe Special menu.

Restart the conputer and you should be able to get into At Ease Setup without a
pr obl em



If you still have problens after trying all of this, please call 800-SOS- APPL
for additional assistance.

Article Change History:

11 Feb 1997 - Added that this is a stand-al ong conputer
14 Aug 1995 - Refornmamtted and added keyword.

17 Mar 1995 - Corrected wording of At Ease in title.
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