At Ease 3.0: PC Exchange Will Not Mount PC Disks (8/95)

Article Created: 03 August 1995

| amrunning At Ease for Workgroups 3.0 on ny Maci ntosh conputer. When | amin
the Restricted Finder and insert a PC formatted di sk, the Macintosh does not
recognize it as a PC formatted di sk and asks to initialize it. Macintosh disks
mount fine in the restricted finder.

Wien | switch to the nornal finder, PC disks nount fine. | can give the user
access to the control panels in the Restricted Finder and the Maci ntosh will
t hen mount PC di sks, but that defeats the purpose of At Ease.
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If a Restricted Finder Setup does not allow the user to have access to the
Control Panels, PC Exchange does not work, and the Macintosh treats the disk as
a non- Maci ntosh formatted disk.

You can work around this by adding the PC Exchange Control Panel to the
Restricted Finder Items folder. This gives the setup access to only that
particular control panel. Once this control panel is put in the "ltens for this
Set up", PC disks nount w thout a problem

Support Information Services
Copyri ght 1995, Apple Computer, Inc.

Keywords: ksts, kat ease

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 18254



