LaserWriter 11g: Troubleshooting Macintosh and IBM Connections

Article Created: 4 March 1993

Here is a basic outline to use when troubl eshooting a LaserWiter |I1g when
connected to both a Macintosh and an IBM If the configuration is |BM
only, you may ignore the "Verify Connection to the Maci ntosh" section.
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Verify Connection to the Macintosh

1) Hook up the printer to the Maci ntosh using two known good Local Tal k
boxes and cabl e.

2) Set the select switch to O and turn on the printer.

3) In the Chooser, select the printer (If you can't see the printer, you
have a hardware problem.

4) Try printing a wi ndow fromthe deskt op.
If this works, the printer is K
Verify | BM Connection

1) Use a Null-Mdem Cabl e that connects fromthe IBMto the Ilg.

2) Leave the connect switch set to 1, this will set up the DB-25 Seri al
port to 9600 Baud, HP Enul ati on.

3) Issue the proper Mde conmmands:
MODE COMF:96,n,8,1,p (Were * is the nunber of the COVW PORT.)
MODE LPT1: =COWr

4) From DCS, not from W ndows, performthe foll ow ng:

Type CTRL-P (This will direct further output to the LPT device.)



Type DIR foll owed by a RETURN.
Type CTRL-L (This sends a formfeed command to eject the page.)
Type CTRL-P (This will redirect the output to the screen.)

You should see the |ight of the LaserWiter |Ilg blinking, and then it
shoul d produce a printout of the directory of the conputer.

If you don't get output at this point, you have a hardware failure.
This can be either in the Printer, Cable or Conmputer

If the printer does produce a printout, but you can't get the output
to work with Wndows, then you have a software configuration issue.
Copyri ght 1993, Apple Computer, Inc.

Keywords: <None>

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 11783



