PCIl-Based Macintosh Computers: Won't Mount CD-ROM (1/97)
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After performng a "clean install" of the systemsoftware on ny Power Macintosh
8500 conputer with version 3.0 of the 7.5.3 System Software CD, | cannot get the
conputer to nount any conpact discs. However, | can startup the comuter using
the System Software CD. | have tried troubl eshooting both the software and
hardwar e, but have not been able to correct this.
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You may have the incorrect version of the System software CD for your conputer

Not e:
This issue may occur on any of the newer PCl-based Power Maci ntosh conputers
i ncludi ng the Power Macintosh 7600, 8500, and 9500.

Verification

Here is how you can verify you were shipped the incorrect System Software CD

1) Check the version nunber of the 7.5.3 System Software CD. Is it version
3.07?

2) Check the version nunber of the Apple CD-ROM extension in the
Extensions folder. Is it version 5.1.27?

3) Can you startup your Power Macintosh conputer fromthe System Software
cD?

4) \When you startup fromyour hard di sk and have version 3.0 of the 7.5.3
System Software CD in the CD-ROM drive, do you get a -50 error dial og
when ejecting the CD? (Either using the Put Away conmmand or draggi ng
the icon to the Trash).

If you answered yes to these questions, then you were shipped the wong System
Sof tware CD

Backgr ound

The 3.0 version of the 7.5.3 System Software CD installs version 5.1.2 of CD ROM



Setup software, which does not support the 8x-speed CD-ROM drive in the newer
PCl - Based Power Maci ntosh conputers. Wen the conputer starts-up fromthe hard
drive with the incorrect CDin the CO-ROMdrive, the older driver |oads causing
the -50 error when trying to eject the disk. The Tech Info Library article
titled "PCl -Based Power Macintosh: -50 Error \Wen Ejecting CD'

( TECHI NFO- 0019271) contains additional information on this issue.

Correcting this Issue

In order to use your CD-ROM drive, you need CD-ROM Setup v5.1.7. This version of
t he CD- ROM Setup supports 8x-speed CD-ROM drives and it is avail able through
online services. If you do not have access to Apple's online software update
libraries, check with your |ocal Apple service provider, or call the Apple
support line.
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