Power Macintosh: Port in Use After Installing GeoPort (1/96)
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| have a Power Macintosh 7200/90 with a laser printer attached to the printer
port (using Local Talk) and a Color StyleWiter 2400 attached to the nodem port.
After installing the Apple Tel ecom software for the GeoPort, | get a "port in
use" error nessage when printing the second page to the Color StyleWiter. Is
there a problemwith the serial ports on the computer?
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There is not a hardware problemw th the serial ports. The "port in use" nmessage
is the result of a software conflict between the Apple Tel ecom software and the
printer driver.

The Appl e Tel ecom software takes conplete control of the nodem port when
installed on a Power Macintosh. It nmust do this to make applications recognize
the external nmbodem Any data that is sent to the nodem port is interpreted as
data neant for a nobdemand is processed by the Apple Tel ecom software. The Apple
Tel ecom software conbined with the GeoPort adapter essentially create a

sof t war e-based nodem

So, although you can di sconnect the GeoPort Tel ecom Adapter and connect the
printer to the nodem port, the Tel ecom software is still installed. Because the
Tel ecom software is still installed, it will send data out the nodem port as if
it was neant for the Tel ecom Adapter. The software expects to control the nodem
port whether or not an adapter is attached, and this results in the "port in
use" error message or unusual printouts.

The only workaround is to de-install the Apple Tel ecom software using the
installer application.
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