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This article contains the Read Me file that came with the Power Maci ntosh 7500
and Power Maci nt osh 8500 conputers.
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Ti ps

I f you unexpectedly |l ose a connection to a server on which you have itens in
use, and then choose the server fromthe Recent Servers itemin the Apple nmenu
once power is restored, you get a nessage that the di sk could not be opened
because you do not have enough access privileges. Before you can reconnect to
the server, you nust close any open files. If you need to save work in a file,
use Save As to save it on a different disk.

Software for the CGeoPort Tel ecom Adapter

For Power Macintosh conmputers, the software necessary to use the GeoPort Tel ecom
Adapter is Apple Tel ecomsoftware version 2.1 or later. Apple Telecom2.1 is

i ncluded in the Apple Tel ecomfolder within the Apple Extras folder, and on the
Power Maci ntosh CD

The Appl e Tel ecom fol der al so contai ns MegaPhone 1.0.2, a screen-based tel ephone
application that supports the tel ephone capabilities of the Apple Telecom 2.1
software, including dialing froma graphical keypad, copying and pasting

t el ephone nunbers, and draggi ng and droppi ng busi ness card i nformation.

If you previously purchased the Apple Tel ecom 2.0 upgrade package or a Geoport
Tel ecom Adapter Kit that included Apple Tel ecom 2.0, you al so received Sl Tcomm
SE/ GTA (a ternminal enulation progran). SITcommis conpatible with the Power
Maci nt osh 7500 and 8500 series conputers.



If you are using a GeoPort Tel ecom Adapter with Apple Telecom 2.1 software, be
sure to disable Local Talk. To do this, disconnect any devices attached to the
printer port (except serial printers, which can remain attached).

Apple Telecom 2.2 is available as part of the GeoPort Tel ecom Adapter Kit, which
can be purchased separately. The kit includes MegaPhone as well as Sl Tconm

SE/ GTA. Apple Telecom 2.2 along with MegaPhone (but w thout SITcomm will also
be available as a free upgrade on ConpuServe, Anerica Online, and all Apple
Internet sites.

Usi ng an Audi oVi si on 14 Monitor

It is recoomended that you use the buttons on the front of the nonitor, instead
of the AudioVision control panel, to adjust sound and picture. See the
Audi oVi sion 14 Display user's guide for instructions on using the buttons.

About Video Capture

For best video capture performance, you need at |east 16 negabytes (MB) of
random access nenory (RAM installed in your conputer.

You can increase the speed of video capture by taking one or nore of the
foll owi ng actions:

e Turn off virtual nmenory (VM.

* Set the screen bit depth to millions of colors.

* Reduce the size of the capture w ndow (320x240 and snmaller are the best

si zes) .

» Make sure that your capture program has enough extra nmenory allocated for one
second of video at the size and bit depth that you are using to record. For
exanpl e, to record 30fps at 320x240 in mllions of colors requires at |east
4500K (4.5 MB) free in the application partition. About This Macintosh (| ocated
under the Apple Menu) will allow you to estinate nenory usage.

* Do not allocate all of the available nenory to the capture application. \Wen
your capture programis running, you should have an unused bl ock size of at

| east 500K i n About This Macintosh.

e Do not run prograns other than the capture application while capturing video.
If feasible, turn off AppleTalk, the nenu bar clock, and all extensions except
for QuickTine. (Use the Extensions Manager control panel and restart.)

» Make sure that your hard drive has enough free space to record and is not
fragmented. If you notice a performance degradation, running a di sk optinizer
may hel p.

VWhen working with applications that support adjusting video and sound settings,
the following settings will allow the highest video capture perfornance:

» Use the Conponent Video video conpressor. Do not use post-conpression
e Set sound input sanpling to 16 bits, stereo, and 44.1 KHz. Do not use a sound
conpr essor.



Troubl eshooti ng

Ener gy Saver Control Panel

Do not renmove the Energy Saver extension fromthe Extensions folder. If you
renove it, you cannot turn off any energy-saving features the control panel is
currently set to provide, such as autonatic sleep or shutdown.

Appl eShare Di splays Incorrect Information for Large Drives

If you use File Sharing to connect to a disk attached to another conputer, and
the shared disk is larger than 2 gigabytes (GB), the Get Info box for that disk
shows an incorrect size. (Get Info reports the disk to be 2 GBin size, even if
it is larger.)

Appl eShare Server Software version 4.1

If you purchase Appl eShare server software version 4.1, make sure to choose
Custom Install (instead of Easy Install) when you install it.

eee Note: The following is not included in the original ReadMe file:

We do not reconmmend using version 4.1 or earlier of AppleShare Server Software
on the Power Macintosh 7500 & 8500. Version 4.1 is intended only for Apple

Wor kgroup Servers, and earlier versions will not work. At the time of this
writing Apple does not recomrend using a PCl based Maci ntosh as an Appl eShare
Server.eee

Printing Wth Appl e PhotoFl ash

If you have problens printing i mages with the PhotoFl ash software, make sure
that you choose a printer in the Chooser before you choose the Print conmand
fromthe File nenu.

Power Tal k and PowerTal k Direct Dialup Mil

If you use PowerTal k Direct Dialup Mail and have trouble sending a fax, it may
be because both Direct Dialup and STF Power Fax PE are set to auto-answer. To
turn of f STF aut o-answer, open the STF Setup wi ndow and set 'n' to "never" (in
the "Answer on 'n' rings" section).

Usi ng a RAM di sk

I f your conputer has 8 negabytes of RAM (random access nenory), and you wish to
set up a RAM di sk, allocate no nore than 544K to the RAM di sk. O herw se, when
you start your Macintosh you may see the message, "This disk is unreadabl e by
this Macintosh. Do you want to initialize the disk?" (lnportant: This nmessage



applies to the RAM di sk, not to your hard disk, which will not be initialized.)

Using Virtual Menory

A maxi mum of 1, 000 negabytes of di sk space can be used as virtual nenory. If
your hard di sk has additional disk space avail able, the anmnount over 1,000
nmegabyt es cannot be used as virtual nenory.

The Assistant Tool box and Non- Net worked Printers

The Print Later option (LaserLaser) of the Assistant Tool box extension is not
conpati ble with some non-networked PostScript printers. If you have the

Assi stant Tool box extension installed on your conputer and you want to print
with a non-networked printer, you may want to turn off the Assistant Tool box
ext ensi on.

For exanple, if you want to print with a LaserWiter Select 310 printer, you
need to turn off the Assistant Tool box extension (in the Extensi ons Manager
control panel) to be able to use the Print Later option

Japanese and Chi nese Language Kits

To use the Japanese Language Kit with your Power Macintosh, make sure you use
version 1.2 or later. In the United States, you can obtain an upgrade by calling
the Apple Order Center.

To use the Chi nese Language Kit with your Power Macintosh, make sure you use
version 1.1.1 or later. To install the Chinese Language Kit version 1.1.1, first
install the WorldScript Updater 1.0. Then install the Chinese Language Kit
version 1.1. Finally, install the Chinese Language Kit Updater to update your
software to version 1.1.1.

Appl e Personal Diagnostics

To use Apple Personal Diagnostics (APD) on this Power Macintosh conputer, you
shoul d upgrade to APD v1.1.3 or greater. An upgrade patch for owners of APD vl1.1
and APD v1.1.1 is available on online services and Appl eLi nk

If you run the Logic Board tests in APD vl1.1, your conputer nay freeze and need
to be restarted; or APD vl.1 may falsely report a |ogic board error when none
has actually occurred. APD v1.1.1 and v1.1.3 correct these Logic Board test
errors. APD v1.1.3 also corrects a reporting error regardi ng processor speed in
the System Info/Basic Info screen

seeNote: This note is not in the original Read Me file.

Appl e Personal Diagnostics 1.1.3 is not supported on the Power Macintosh 7500 or
8500 conputers. As of the nodification date of this article, the Power Macintosh
9500 is the latest rel eased conputer supported by Apple Personal D agnostics.
Appl e has no plans to support the Power Macintosh 7500 or 8500 in future



rel eases of APD. eee

Quar kXPr ess

To use QuarkXPress with System 7.5.2 on a Power Macintosh, you nust upgrade to
Quar kXPress version 3.3.1 or later.

Incorrect Balloons for Guide File |cons

System 7.5.2 includes Apple Guide docunents, which provide the on-screen

i nstructions and other information that hel p you use your conputer. However, if
you turn on Balloon Hel p —by choosi ng Show Bal | oons fromthe Guide (question
mar k) menu—and point to a GQuide file icon (any icon with the Guide question mark
on it) on the hard disk, the balloon may give you the wong informati on about
where the file belongs or what you can do with it. To avoid being nisled by

i ncorrect balloons, follow the guidelines bel ow

e Leave Quide files where they are. Sone Guide files (for exanple, the Guide
file named "Maci nt osh Guide") belong in the Extensions folder. Qther Guide files
do not belong in the Extensions folder—and will not work if they are put there.

* Keep application progranms that have Guide files in the sane folder as the
Guide file. For exanple, keep the file naned "File Assistant Quide" in the sane
folder as the File Assistant program If you nove a Guide file that belongs with
an application program you won't be able to get help while using the program

Screen Flashes at Startup

You may see the screen flash during startup of your Power Macintosh. The flash
is normal. It occurs because software needed to use the nonitor is being
| oaded.

StyleWiter and StyleWiter Il Printers

If you use a StyleWiter or StyleWiter Il printer with your Power Macintosh,
use the StyleWiter 1200 printer software (called a "printer driver"). Do not
install your older StyleWiter driver; it is not conpatible with Power Mcintosh
conputers. For nore information about choosing a printer and printing, choose
Maci nt osh Guide fromthe Quide (question mark) nenu, and choose the Printing &
Fonts topic area.

Presenting Qui ckTi ne Movies at Double Size

Usi ng Movi ePl ayer 2.0, you can play a novie at double (2X) size. You cannot
present a novie (that is, play the novie on a second nonitor) at double size.
Presenting a novie at 2X size results in the MviePlayer application quitting
wi t hout war ni ng.



| mportant Information About Virtual Menory

Virtual nmenory (VM is a feature of the Macintosh that |ets you use part of your
hard di sk as additional nmenory. |If you are using an application program desi gned
especially for Power Macintosh conputers (often called a "native" application
program, turning on virtual menory may hel p you avoid running out of nenory.

Your computer cones with virtual menory turned on. Wth virtual menory turned
on, a Power Macintosh programuses |ess nenory than when virtual menory is
turned off. If you check the programis Get Info box before and after turning on
virtual nmenory, you'll see that the nunbers in the Menory Requirenments box
change. That is because turning on virtual nenory allows the programto use
menory nore efficiently.

If you notice performance probl ens (such as your conmputer's responses seem ng
unusual |y sl ow) using certain application prograns, you may want to turn off
virtual nmenory. For information on howto turn virtual nmenory on and off, choose
Maci nt osh Guide fromthe Quide (question mark) nmenu, and click the Menory topic
area. Then click "How do | use hard di sk space as nenory?" and "How do | manage
Power Maci nt osh nmenory?"

For best performance, try setting virtual menory to no nore than 150% of the
menory (RAM) installed in your conputer, or no nore than 50% of your currently
avai | abl e hard drive space, whichever nunber is |ower. For exanple, if your
conput er has 16 MB of RAM and your hard drive has 50 MB of avail abl e space, set
virtual nenmory to a maxi numof 24 MB (this is 150% of your 16 MB of RAM and

| ess than 50% of the avail abl e space on your hard drive).

To i nprove performance, you can al so add nenory (RAM to your conputer. See the
user's manual that canme with your conputer for nore information.

| nportant | nformati on About Docunent Auto- Save

The Energy Saver control panel that comes installed on the Power Maci ntosh 7200
contains a feature named "Docunent Auto-Save". The purpose of this feature is to
automatically quit all open applications during an idle or schedul ed shutdown,
whi | e savi ng changes to any open docunents in each application. Since there are
literally thousands of applications available for the Maci ntosh (w th new ones
al ways arriving), we cannot guarantee that Docunent Auto-Save will be conpatible
with every application. This is especially true for any application that does
not use standard routines to inplenent the alerts or dialog boxes used to save
changes to new or nodified docunments. Wen an application is inconpatible with
Docunent Auto-Save, it will either not automatically quit, or it displays alerts
or di al og boxes which Docunent Auto-Save does not recogni ze and therefore does
not dismi ss.

If you intend to turn Docunent Auto-Save on, we recomend that you nonitor its
operation during the first attenpted idle or schedul ed shutdown and note if any



of your applications are not conpatible. You can avoid problens wth

i nconpati bl e applications sinply by naking sure you | eave no docunents open that
are new or nodified before an idle or schedul ed shutdown is to occur

Al ternatively, you can nodify the Docunment Auto-Save preferences in the Energy
Saver control panel to sleep instead of shutting down when unsaved docunents are
open.

For more information about Energy Saver & Docunent Auto-Save, choose Maci ntosh
Qui de fromthe Guide (question mark) nmenu, and choose the Power & Energy Saving
topic area. Below are sone additional hel pful tips.

Reopeni ng Aut o- Saved Documnent s

Docunment Auto-Save will automatically reopen a maxi num of 10 docunents per
application when starting up after a scheduled or idle shutdown. If nore than 10
docunents were saved for any application during the idle or schedul ed shut down,

t he additional documents nust be reopened manual ly.

O her Docunent - Savi ng Products

There are conflicts when non- Appl e docunent - savi ng control panel s or extensions
are used in conjunction with Energy Saver's Document Auto-Save. Exanples of such
products are NowSave and SuperBoonerang. For best results, use the
docunent - savi ng features of only one control panel or extension

Appl i cations That Auto-Save

Docurent Aut o- Save performs nore quickly and efficiently if you have enabl ed
auto-saving in the applications that support it. For exanple, Mcrosoft Wrd has
an option available that will save your changes at pre-deternined tine
intervals. It is recommended that you take advantage of application auto-saving
whenever possi bl e.

Do not choose a folder on a RAM di sk for auto-saving untitled docunments unl ess
you have installed a product which preserves the RAM di sk contents before
shutdown. Ot herw se, your auto-saved docunments will be |lost when an idle or
schedul ed shutdown occurs.

Sel f-Di smi ssing Dial ogs

Under sone rare conditions, the Energy Saver control panel nmay continuously

di snmi ss dial og boxes if the Document Auto-Save feature unexpectedly fails during
an idle or schedul ed shutdown. (Whenever a dial og box appears, it is dismssed
as if you have pressed the Return key.) To return things to normal, sinply click
t he nmouse button or press the space bar



Sticki es W ndows

If you are using the Document Auto-Save feature of the Energy Saver control
panel , and you have any Stickies notes open during an idle or schedul ed
shutdown, an extra carriage return is inserted in the active (frontnost)
Stickies note window. No other Stickies windows will be affected.

| mportant Information About Maci nt osh PC Exchange

The Apple File Exchange software is not conpatible with Maci ntosh PC Exchange
and shoul d not be used while PC Exchange is installed. Version 2.0 of PC
Exchange contains an easier nethod for accessing DOS and Apple Il ProDOS di sks
on a Maci nt osh.

Aut oDoubl er

To use AutoDoubler wi th Macintosh PC Exchange, you nust first open the
Aut oDoubl er control panel and turn off the "Show DD on Conpressed Files" option
fromthe DD nenu.

Conpressed PC Di sks and Files

Maci nt osh PC Exchange does not work with DOS-format floppy di sks or SCSI hard
di sks that have been conpressed using Stacker or other DOS or W ndows

di sk-conpression utilities. Before transferring conpressed DCS files to a
Maci nt osh, you nust deconpress the files and save themto a nonconpressed
DOS-format fl oppy di sk.

Working Wth Disks Containing Miultiple Partitions

If a SCSI hard disk or renovable nmedia cartridge has been formatted to contain
multiple partitions, you can use PC Exchange to nount the Macintosh-, DOS-, or
ProDOS-format partitions as individual volunes on the Maci ntosh desktop. If the
di sk contai ns both Maci ntosh- and DOS-format partitions, PC Exchange will
recogni ze only the Macintosh partition. In addition, PC Exchange will recognize
ProDOS-fornmat partitions only on SCSI hard disks that are | ess than 32

nmegabyt es.

You can use PC Exchange to erase existing individual partitions on a SCSI hard
di sk or rempovable nmedia cartridge if they have the sanme fornat. However, you
cannot use PC Exchange to reformat and resize individual partitions contained on
the disk. Nor can you format a Maci ntosh-format hard di sk or renovable nedia
cartridge as a DOS-format disk. To resize or reformat nultiple Maci ntosh, DOS

or ProDCS partitions, you need to use third-party software designed for



partitioning hard di sks and renovabl e nmedi a cartri dges.

Worki ng with DOS-Format SCSI Renpvabl e Medi a Devi ces

In order for PC Exchange to recognize any SCSI renovabl e medi a device, you mnust
turn on the device and eject any cartridges before you turn on your Mcintosh
conput er.

Do not install the device driver software that cane with your renovable nedia
device. Instead, open the PC Exchange control panel, click the Options button
sel ect your SCSI device fromthe list, and then restart your Mcintosh. PC
Exchange will install its own device driver for that SCSI device.

The Eject Disk command is unavail abl e when you are working with renovabl e nedia
devices. To unmount and eject a renovable nmedia cartridge, drag the device's
icon to the Trash. Once the device has spun down and the red |ight goes out, you
can manually eject the cartridge fromthe drive. To access a renovable nedia
cartridge that has been ejected, sinply reinsert the cartridge in the drive.

When initializing and formatting Bernoulli and SyQuest cartridges on a DOS or
DOS- conpati bl e computer, use the disk setup and partitioning software that cane
with the SCSI controller card installed in your PC or that came with your
Bernoul li or SyQuest device. (Do not use the M5-DOS FDI SK conmand.) Al so, use

t he M5-DOS FORMAT command to format a newly initialized renovabl e nedia
cartridge on a DOS or DOS-conpati bl e personal conputer (PC) before you copy DOS
files onto it.

When you initialize a renpvable nedia cartridge on a DOS or DGCS-conpati bl e PC
you rmust fully partition, initialize, and erase the cartridge using the software
that came with your SCSI controller card or renpvable nedia drive. If you do
not, PC Exchange may not recognize the new DOS-fornmat partitions on that
cartridge.

Working with DOS-Format SCSI Hard Di sk Drives

In order for Macintosh PC Exchange to recognize a SCSI hard disk drive, you nust
turn on the drive before you turn on your Macintosh

Do not install the device driver software that cane with your renovable nedia
devi ce. I nstead, open the PC Exchange control panel, click the Options button
sel ect your SCSI device fromthe list, and then restart your Macintosh. PC
Exchange will install its own device driver for that SCSI devi ce.

VWhen initializing and formatting an external SCSI hard di sk connected to a DOS
or DOS-conpatible PC, use the M5-DOS FDI SK command or the disk setup and
partitioning software that came with the SCSI controller card installed in your
PC. In addition, you should use the M5-DOS FORVAT conmand to format and erase
the di sk before you copy DOS files to a new SCSI hard di sk connected to a PC.

Ti ps and Probl ens



e A "Sad Mac" icon may appear on your Macintosh screen at startup if a renpvable
nmedi a cartridge has been left in the drive. To keep this problem from occurring,
manual |y eject renovable nmedia cartridges fromtheir drives before you turn on
your Maci nt osh.

 Maci ntosh PC Exchange cannot recognize SCSI hard di sks, renovabl e nedi a
devices, or drive container files that contain nore than one gi gabyte of disk
space.

I nportant Informati on About Open Transport Networking

After you install new networking software on your hard disk, if you have
problems with TCP/IP applications, look in the Control Panels folder for a
MacTCP file. If one is there, renove it fromthe Control Panels fol der and
restart your conputer. Each time you install new networking software, you nay
want to verify whether or not the software's installer also installed MacTCP,
and follow this procedure.

Application Conpatibility Comments

FTPd: Application currently is experiencing sporadic failures with TCP/IP
MacTCP conpatibility. These failures are rare and generally do not result in

| oss of data or other problens.

MacTCP Wat cher, TCP/ Connect |1, MacTCP Switcher, and Anarchie are applications
that are known to be inconpatible with Open Transport. Devel opers are revising
their products to be conpatible with Open Transport.

Ti mbukt u works only with Appl eTal k using Open Transport.

Eudora: Open Transport supports conmmercial version 2.11 and shareware version
1.5.1 of Eudora.

Fi | eMaker Pro TCP/ I P networking throughput is noticeably slower than with
cl assi ¢ MacTCP.

NFS/ Share for large file transfers nmust have a bl ocksize of 16K or smaller.

TCP/ 1 P LAP (Link Access Protocol) Support Caveats

Only the following MacTCP Li nk Access Mdul es are supported: "InterSLIP",
“InterPPP', "InterPPP I1", "TCP/IP PPP", "MacSLIP", and "MacPPP".

Open Transport does not support SLIP and/or PPP connections occurring



automatically when the networking application is executed with the currently
avai | abl e MacTCP Li nk Access Mdul es (e.g. MacPPP, InterSLIP, InterPPP
MacSl i p). SLIP/ PPP connections nust be started up using the 3rd-party-supplied
control panel before running the TCP/IP application

InterSLIP: Version 1.0.1 is not conpatible with Qpen Transport, you need a | ater
version. InterCon should be contacted directly.

InterPPP 1.2.9: May crash when receiving a large graphic file via HIM readers.
MacSLI P 2.0.6: Connect at System Startup doesn't work.

MacPPP: MacPPP versions 2.0.1, 2.0.1 cnd, and 2.1 SD exhibit inconpatibilities
wi th Open Transport in opening connections. Future versions (e.g. MacPPP 2.2.0)
will address this inconpatibility. The MacPPP "Open" button does not work; the
only way to open a connection is by opening a TCP/IP application. However, Open
Transport mght time-out before the conpletion of the connection so that it
cannot get the correct IP address fromthe LAP. After disconnecting MacPPP, you
must restart your Macintosh in order to connect again.

Once a TCP/IP application is opened over a SLIP or PPP LAP, you cannot use
anot her SLIP or PPP LAP without restarting the Macintosh.

Wien a SLIP or PPP LAP is selected in the TCP/IP control panel, and "Mnually"
is selected in the Configure pop-up nenu, the value of the IP address entered in
this control panel is ignored by OQpen Transport. |If you are assigned a static IP
address by your SLIP or PPP provider, you should set it in the LAP configuration
program |f your |IP address is assigned dynamically, you should configure the
LAP configuration program for dynan c addressing.

Power Share Mail Server

There is a known conpatibility problem between Open Transport and version 1.0 of
the Power Share Mail Server. |If you set up the PowerTal k Universal Mailbox to
read nail on the same machi ne on which the PowerShare Mail Server is running,
the Mail Server may crash sone tine later, usually on shutdown. The workaround
is to use another nachine to read mail. This problemw || be fixed in PowerShare
Col | aborati on Servers version 1.1.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone numnber.
These articles can help you |l ocate the software update nenti oned here:

« "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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