Power Macintosh Read Me - Part 1 of 2 (12/96)

Article Created: 17 Decenber 1996

This article is part 1 of 2 of the Power Macintosh ReadMe file.
DI SCUSSI ON == = = = == m e e o e e e e oo e e eeeo o

| nportant | nformation
For Your Power Macintosh Computer

Contents Part 1 of 2

Ti ps

- Using a M crophone

- Using the Pointer Mode Control Panel for the Power Maci ntosh 7200
- Inmproving Video Capture

- Software for the GeoPort Tel ecom Adapter or Express Mdem

- Installing QuickTine 2.5 and Open Transport 1.1.1

- Installing Acrobat Reader Software from the System Software CD

- Using Power Macintosh MP-Conpati bl e Application Prograns

Tr oubl eshoot i ng

- Printing Probl ens

- Performance Probl ens

- Problems with Sound

- Problems with Monitors

- Networking and File Sharing Problens

- Problens Using a RAM Di sk

- Problems with Prograns Freezing or Quitting Unexpectedly
- Problenms Sending a Fax

- Problems Using Infrared Features

Ti ps

Using a M crophone

For best results when using a mcrophone with your conmputer, be sure to use the
Appl e PlainTal k M crophone. To use speech-recognition technol ogy with your
conputer, you nust use the Apple PlainTal k M crophone (or a conpati bl e powered



nm crophone).

Sone nodel s cone with the PlainTal k m crophone. You can obtain the nicrophone
froman Appl e-authorized dealer. (You can't use the round m crophone supplied
wi th some ot her computers.)

The Appl e AudioVision 14 Display and Appl eVision 1710AV Di spl ay have the Apple
Pl ai nTal k M crophone built in.

Using the Pointer Mbde Control Panel for the Power Maci ntosh 7200

The Poi nter Mode control panel lets you control the way the nouse pointer works
with certain types of graphics software and screen capture prograns. For nore

i nformation, read the docunment titled "Pointer Mbde Read Me" in the Pointer Mde
folder (inside the Apple Extras or CD Extras fol der, whichever is available on
your computer or system software CD).

| nproving Video Capture
For best video capture performance, you need at |east 16 negabytes (M) of
randont access nenory (RAM installed in your conputer.

You can increase the speed of video capture by taking one or nore of the
foll owi ng actions:

e Turn off virtual nenory.

e Set the screen bit depth to mllions of colors.

* Reduce the size of the capture w ndow (320x240 and smaller are the best
si zes).

» Make sure that the application programyou use for capturing video has
enough extra nmenory allocated for one second of video at the size and
bit depth that you are using to record. For example, to record 30fps at
320x240 in mllions of colors requires at |east 4500K (4.5 MB) free in
the application partition. About This Macintosh (in the Apple nmenu) lets
you to estinate menory usage.

* Do not allocate all of the available nmenory to the capture application
When your capture application is running, you should have an unused
bl ock size of at |east 500K in About This Macintosh.

e Do not run progranms other than the capture application while capturing
video. |If possible, turn off AppleTalk, the nmenu bar clock, and al
unnecessary extensions. Do not turn off QuickTinme. (Use the Extensions
Manager control panel to turn off these extensions; then restart your
conputer.)

e Make sure that your hard di sk has enough free space to record. If you
notice a decline in perfornmance, use a disk optimzer to inprove your
di sk's efficiency.

When working with applications that support adjusting video and sound settings,
the follow ng settings allow the highest video capture perfornance:

e Use the Conponent Video video conpressor. Do not use post-conpression
 Set sound input sanpling to 16 bits, stereo, and 44.1KHz. Do not use a
sound conpressor.



Software for the GeoPort Tel ecom Adapter and Express Modem

Appl e Tel ecom software is available on the CD that came with your conputer
Apple Telecomis the software for the GeoPort Tel ecom Adapter for PowerPC based
conputers and the Express Mddem for Power Book conputers.

In the U S. and Canada, MegaPhone is also available with the Apple Tel ecom
software. It is a screen-based tel ephone application that supports the tel ephone
capabilities of the Apple Telecom 2.x software using the GeoPort Tel ecom
Adapter, including dialing froma graphical keypad, copying and pasting

t el ephone nunbers, and draggi ng and droppi ng busi ness card i nformation.

If you are using a GeoPort Tel ecom Adapter with Apple Tel ecom software on a
Power Maci ntosh 7200, 7600, 8500, or 9500, be sure to disable Local Talk. To do
this, disconnect any devices attached to the printer port (serial devices can
remai n attached).

In the U S., Canada, and Japan, Apple Telecomis avail able as part of the
CeoPort Tel ecom Adapter Kit, which can be purchased separately. The kit includes
MegaPhone as wel|l as Sl Tconm SE/ GTA (a term nal enulation program). Apple

Tel ecom along with MegaPhone (but w thout Sl Tconm) is also available as a free
upgrade on ConpuServe, America Online, and all Apple Internet sites.

Installing QuickTime 2.5 and Open Transport 1.1.1

Updat ed OQpen Transport 1.1.1 and QuickTine 2.5 software are included in the CD
Extras folder on the system software CD-ROM di sc that canme with your computer
You can install these updates if you w sh.

Open Transport 1.1.1 is an enhanced version of the networking and communi cati ons
software for Maci ntosh conmputers. QuickTine 2.5 is the |atest version of Apple's
digital video software, and is particularly useful for content creators using
sof tware applications such as Adobe Premi ere. For nore information about Open
Transport and Qui ckTime, see their folders in the CD Extras folder on the CD

Installing Acrobat Reader Software from the System Software CD

To install Acrobat Reader software fromthe systemsoftware CD onto your hard

di sk, make sure that the system software CD that cane with your conputer is not
the startup disk. Then |locate the Acrobat Reader folder on the CD and follow the
installation instructions.

Not e: To make sure that the systemsoftware CD is not the startup disk, shut
down your conputer. Then start up the conputer while pressing the eject button
on the CO-ROM drive (the disc is ejected). After the conputer restarts, reinsert
the CD and install the Acrobat Reader software.

Usi ng Power WMaci ntosh MP-Conpati bl e Application Prograns

If you're using a Power Macintosh 9500/ 180MP mul ti processi ng nodel, your
conput er contains two Power PC processors for faster performance. Though you can
use any Maci ntosh programw th a Power Maci ntosh MP conputer, you will get the



best performance when you use MP-conpatible prograns that are designed to take
advant age of the second Power PC processor. These prograns can provide
significant performance inprovenents in processor-intensive tasks such as

vi deo-editing, 3D nodeling, and scientific/technical applications.

To find out if an application programperforms better on a Power Maci ntosh M
nodel , check the systemrequirenents for the program As of 11/6/96, the
foll owi ng software applications are known to be MP-conpati bl e:

« Adobe After Effects 3.1

* Adobe Photoshop 3.0.5

* Adobe Prenmiere 4.2.1 with Mwvie Capture Mdule 4.2.2
 Deneba Canvas 5.0

 Kodak Col or Processor

e Strata Studio Pro 1.7.5+

An additional listing of MP-conpatible prograns is avail able at the Daystar
Digital Wrld Wde Wb site at
<htt p://ww. dayst ar. com Superfast. Apps/ Aps. ht m >,

If you don't notice a performance increase when using an MP-conpati bl e program
make sure virtual nenory is turned off in the Menory control panel.

The follow ng sections |ist sone usage tips and known conpatibility problens
wi th MP-conpatible application prograns on the Power Maci ntosh 9500/ 180MP. | f
you experience other software issues, contact the progranis publisher for
assi st ance.

Strata Studio Pro 1.7.5+

» Make sure sufficient random access nenory (RAM is available to do a
render.

e Make sure to manual ly save your docunent after a render is conplete. If
you quit the programw thout saving, an alert box will not appear to
warn you that there are unsaved changes, and your changes will be |ost.

« After a render is conplete, choosing "Show Ball oons" fromthe Guide (?)
menu will cause the programto unexpectedly quit. (This also can occur
in Strata Vision 3D version 4.0.)

* You cannot print a Studio Pro docunent by dropping the docunent icon
onto a Desktop Printer icon. To print a Studio Pro docunent, start the
Studio Pro program and use the Print command in the program

« When you save a Studio Pro docunent, its name does not imediately
appear in the "Recent Docunents" submenu in the Apple nenu.

Premiere 4.2.1

e Use the latest 1.0.0 Premere MP plug-in fromDaystar. There are
i nconpatibilities between the 1.0.0d0 version and the Media 100.

« Using the Copy to Construction commands in the Edit nenu will cause the
programto unexpectedly quit.

Tr oubl eshoot i ng



| MPORTANT: For nore troubl eshooting information on the problens described bel ow
and other topics, refer to Macintosh Guide (available in the Guide nenu when the
Finder is active) and the nanuals that cane with your conputer.

Printing Probl ens

Your system freezes or experiences other problens when printing on a LaserWiter
Sel ect 300 or 310 printer. This problem can occur when you attenpt to print but
your printer is not connected to your conputer. Trying to cancel printing in the
Print Monitor does not solve the problemand may produce a flashing error
nessage or cause your conputer's performance to sl ow down.

Connect the printer to the conputer. |If you see a nessage with a Continue
button, click Continue. Nornmal printing is resuned.

You have trouble printing on a StyleWiter or StyleWiter Il printer. If you use
a StyleWiter or StyleWiter Il printer with your computer, use the StyleWiter
1200 printer driver that canme installed on your conmputer. Do not install your

ol der StyleWiter driver; it is not conpatible with PowerPC based conputers.

You have trouble printing with Apple PhotoFlash. If you have problens printing
i mages wi th the Phot oFl ash software, make sure that you choose a printer in the
Chooser before you choose the Print conmand fromthe File menu.

You can't use the "Print Later" option with a non-networked printer. If you have
t he Assistant Tool box extension installed on your computer and you want to use
the "Print Later" option when printing on a non-networked printer, you nust turn
of f the Assistant Tool box extension

Use the Extensions Manager control panel to turn off the Assistant Tool box
ext ensi on:

1) Open the Apple nenu and choose Control Panels.

2) Open the Extensions Manager control panel

3) Inthe list of extensions, click next to the Assistant Tool box
extension to renove the checkmark

4) Restart your conputer.

You see a | ow nenory warni ng when you print Stickies on a StyleWiter,
StyleWiter 11, or StyleWiter 1200 printer. This problem can occur when the
amount of menory Stickies uses is set bel ow 150K. Try increasing the anount of
nmenory available to Stickies. For instructions on changing the nenory a program
uses, refer to Macintosh Guide, available fromthe CGuide menu when the Finder is
active. To locate the Stickies application programso you can increase its
menory, open the System Folder, then look in the Apple Menu Itens fol der (inside
t he System Fol der).

Per f or mance Probl ens

You see a nessage that not enough nenory is available. This probl emcan occur
for several reasons. For detailed tips on nenory-related problens, refer to the
troubl eshooting information in the nmanual s that cane with your conputer, and the
i nformati on on nenory in Maci ntosh Cuide (available in the Guide nenu when the



Finder is active).

If this problemoccurs after you open the Extensions folder in the System Fol der
and scroll through a long |ist of extensions, restarting your conputer wll
restore normal performance.

Probl ems wi th Sound

You can't hear alert sounds, QuickTine novie sound, or text-to-speech sound. You
can't record sound using SinpleSound or other sound recording software. If you
experi ence these problens after installing Apple Tel ecom software, you need to
renove the Audi o TuneUp system software extension in your System Fol der. To
renmove the extension:

1) Open the System Fol der on your hard di sk.

2) Open the Extensions folder (inside the System Fol der).

3) Locate the Audio TuneUp extension and drag it out of the Extensions
fol der and out of the System Fol der. You can save a copy of Audio
TuneUp in another folder or on a floppy disk, but be sure that no copy
remains in the Extensions folder or the System Fol der. Renovi ng Audi o
TuneUp does not affect the functionality of your conputer.

4) Restart your conputer.

When you play back sound you've recorded, you notice clicks, pops, or skips.
This problem can occur if you have virtual menory turned on while you're
recordi ng sound. Turn off virtual nenory before recording. For instructions on
turning off virtual nenory, refer to Macintosh Quide, available fromthe CGuide
menu when the Finder is active.

Adj usting the volume slider in Apple Video Player and other sound applications
does not affect the volunme, or turns the volurme all the way up or all the way
down (no in-between settings). This problemoccurs on sone newer nodels that
handl e sound differently from sone application prograns. You can use the system
sound settings to adjust the volume. Follow these steps:

1) Open the Apple nenu and choose Control Panels.

2) Open the Mnitors & Sound control panel

3) dick the Sound button

4) Use the volune or level slider (whichever is available) to adjust the
sound vol umne.

Your programrequires the Sound control panel to set sound options. Sone
application prograns that use sound require the Sound control panel, an ol der
control panel that has been replaced on your conputer by the Mnitors & Sound
control panel

If your application requires the Sound control panel, you can install it from
the Apple Extras folder. For instructions, read the file titled "lInstalling the
Sound Control Panel" in the Sound folder, which is inside the Apple Extras or CD
Extras folder. (The Apple Extras folder is on the conputer's hard disk, and the
CD Extras folder is on the systemsoftware CD that came with your conputer.)

Not e: You can also install the Sound control panel by doing a custom



installation of systemsoftware. For instructions, refer to the information on
doing a custominstallation in the Troubl eshooti ng chapter of the manual that
came with your conputer. When the Custom lInstall dialog box appears, click
"Sound control panel™ in the list, then click Install

HyperCard version 2.3.3 or earlier does not record sound properly on your
conputer. Ot her sound recording application prograns, including SinmpleSound and
t he Sound control panel, can record sounds that you can inport and play within
Hyper Card 2. 3.

Problenms with Monitors

There is no inage when you try to use a TV as a nonitor with a Power Mcintosh
8500. You can use a TV or other conposite nmonitor with a Power Maci ntosh 8500
equi pped with 2 MB of video RAM (VRAM, but the VRAM nust be installed in the
two DIMM sl ots | abel ed "VRAM Bank 1." For nmore information about installing
menory DI Mvs, refer to the Technical Information booklet that came with your
conput er.

Net wor ki ng and Fil e Sharing Problens

| MPORTANT: For information about Open Transport, see the information on
networ ki ng i n Maci ntosh Guide and in the manual that cane with your conputer.
Addi tional information about Open Transport is on your hard disk in a separate
fol der.

Appl eShare di splays incorrect infornmation for large drives. If you use File
Sharing to share a disk larger than 2 gi gabytes (GB), sone ol der conputers
connected to your conputer may display an incorrect size for the disk in the Get
Info box. (CGet Info reports the disk to be 2 G in size, even if it is larger.)

Since these ol der conputers do not support the larger drives, they al so cannot
report correct information about the drives. (Computers with System 7.5 displ ay
correct information.)

You can't reconnect to a server. If you unexpectedly |ose a connection to a
server on which you have itenms in use, and then choose the server fromthe
Recent Servers itemin the Apple nenu, you get a nessage that the disk could not
be opened because you do not have enough access privil eges or because the server
can't be found on the network. Before you can reconnect to the server, you mnust
cl ose any open files. If you need to save work in a file, use Save As to save it
on a different disk.

You see zones and/or servers listed in the Chooser, but the network cable is not
connected to the conputer. This problemcan occur if you di sconnect the network
cable fromthe back of your conputer while the Chooser is open. Be sure to shut
down your conputer before di sconnecting a network cabl e.

You have probl ens using Appl eShare Server Software version 4.1 or 4.2.

Appl eShare server software versions 4.1 and 4.2 are not intended for use with
PCl - based conputers, including Power Macintosh 7200, 7600, 8500, and 9500
conputers. If you attenpt to use Appl eShare server software version 4.1 or 4.2
wi th these nodels, you may experience probl ens.



Probl ens Usi ng a RAM di sk
You see a nessage that your RAM di sk is unreadable. Under sone circunstances you
may see the followi ng nmessage after setting up a RAM di sk

"This disk is unreadable by this Macintosh. Do you want to initialize the disk?"
(I'nportant: This message applies to the RAM di sk, not to your hard disk, which
will not be initialized.)

Decrease the size of the RAM disk. If you see the nmessage again, decrease the
size again. Continue to decrease in snmall ampunts until the nmessage no | onger
appears.

Problens with Prograns Freezing or Quitting Unexpectedly

Movi ePl ayer quits unexpectedly. Using MyviePlayer 2.1, you can play a novie at
doubl e (2X) size. You cannot present a novie (that is, play the novie on a
second nonitor) at double size. Presenting a novie at 2X size results in the
Movi e Player quitting w thout warning.

W ggl ewor ks freezes, quits unexpectedly, or won't produce sound. Wggl eworks 1.0
requi res special software, Macintalk Pro, to produce sound. The version of

Maci ntal k Pro that comes with Wggl eworks is not conpatible with your conputer.
After installing Wgglewrks, you need to drag a newer version of Macintalk Pro
(version 1.4 or later) to the Extensions folder (inside your System Fol der).

There are two ways to obtain Macintalk Pro version 1.4:

e Install PlainTalk fromthe Apple Extras or CD Extras folder. (The Apple Extras
folder is on the conmputer's hard disk, and the CD Extras folder is on the system
software CD that cane with your conmputer.) PlainTalk includes Macintalk Pro
version 1.4, which is placed in the Extensions fol der when you instal

Pl ai nTal k.

* Install Macintalk Pro from Apple Conputer's Anerica Online or Internet sites.
Refer to the manual that came with your conputer for information about
connecting to Apple's online sites.

If you are unable to obtain Macintalk Pro version 1.4, contact Apple for
assi st ance.

Not e: Your conputer comes with Macintalk 3. Wggleworks 1.0 does not work with
Maci ntal k 3. To hear sound with Wggl eworks you rmust have Macintal k Pro version
1.4 in your Extensions folder, but it is not necessary to renove Macintal k 3.

Mapl e V quits unexpectedly when you change your nonitor resolution. This can
occur if you use the Control Strip to change the nonitor resolution while the
Mapl e V programis active. Use the Mnitors & Sound control panel instead of the
Control Strip to change screen resolution. For instructions on using the

Moni tors & Sound control panel, refer to Maci ntosh Quide (available in the Guide
menu when the Finder is active).



When you try to install Adobe Prem ere Del uxe, the nouse freezes. This can occur
if you have virtual nenory turned on and Appl eTal k active when you try to
install Adobe Prem ere Deluxe. Turn off virtual nmenory and nmake Appl eTal k

i nactive before installing. For instructions, refer to Macintosh Cuide,
avai l able fromthe Guide nenu when the Finder is active.

Thi s probl em does not occur if you select Adobe Premiere 4.2 installation
i nstead of Adobe Prem ere Del uxe.

Probl ems Sendi ng a Fax

You have trouble sending a fax. If you use PowerTal k Direct Dialup Ml and have
trouble sending a fax, it may be because both Direct D alup and STF Power Fax PE
are set to auto-answer. To turn off STF auto-answer, open the STF Setup w ndow
and set 'n'" to "never" (in the "Answer on 'n' rings" section).

Probl ems Using Infrared Features

Faral lon AirPath v1.0 and Apple IR File Exchange don't work on your conputer.
Al so, Farallon AirDock and other infrared devices are not detected through a
serial port that has been selected in the AppleTal k control panel, and the
string "(IR" is not appended to the port nanme. Infrared (IR) features are not
fully supported on desktop conputers running systemsoftware version 7.2.3. An
Ai rDock connected to a selected Appl eTal k serial port will, in nbst cases,
operate normally (though forwarding features are disabled). This lets you
connect to the desktop system using Personal File Sharing. These probl enms do not
occur on PowerBook conputers, and will be corrected on desktop conputers in a
future update
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