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| get an error Type 11 on ny Power Maci ntosh conputer when a program crashes. |
never got this error on nmy 68k based Maci ntosh conputers. Is this a new error
for the Power Macintosh?
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A Type 11 error is listed as a hardware exception error. However, As with al
Maci nt osh Type xx errors, they usually do not identify a particular software or
har dwar e component error. Type XX errors are nore general in nature.

You may see nore Type 11 errors on a Power Macintosh conputer because of
problens with the software-based 68k ermul ator. The enulator allows the RI SC
processor to run ol der Macintosh software. If the enulator gets corrupted while
| oading into RAM then sone of the failures caused by this are reported as Type
11 or Hardware Exception errors. The enulator can get corrupted by either

i nconpati ble software or faulty hardware.

Troubl eshooting Type 11 Errors

VWhen troubl eshooting Type 11 errors, always elinm nate software problens first,
t hen check the hardware.

To troubl eshoot the problem follow these steps:

Upgrade your hard di sk drivers and system software to the | atest versions
avai | abl e.

Contact the software vendor for conpatibility information if the problemonly
occurs in one application, and you can reproduce it consistently.

Turn off all extensions and control panels if the error occurs in an application
that is fully conpatible with a Power Macintosh conputer. Check the application



again. If the probl em goes away, then troubl eshoot your extensions, control
panel s or fonts. Large nunbers of fonts can cause sinilar errors, troubl eshoot
by nmoving themfromthe Fonts folder to another folder. If you still have
probl ems, follow Step 4.

Performa clean installation of the systemsoftware, then test the system
performance for a few days. If the problens continue, particularly in the
Finder, there may be an issue with your Apple or non-Apple hardware.

Di sconnect any external or internal SCSI devices that have been may added (or
exchanged for the original Apple hardware) and continue testing. Since SCS
device drivers load into nenmory when the Macintosh is turned on, they can
generate conflicts simlar to extension conflicts. If you are using a non-Apple
formatting utility, contact the vendor of the utility for conmpatibility

i nfornmati on. Renoving internal SCSI devices is best perfornmed by an

Appl e-aut hori zed service provider.

Renove any extra third-party RAM and test. This is best perforned by an
Appl e-aut hori zed service provider. Al so verify that you are not using conposite
RAM

Renove Level 2 Cache RAM if present, and test.

If you continue to get Type 11 errors using a clean version of the system
software wi thout any third-party hardware attached (including internal or
external SCSI devices, additional RAM or Level 2 cache RAM, you need to have
your comnputer serviced by an Appl e-authorized service provider

For additional information about the cause of Type 11 errors, see Tech Info
article, "Power Macintosh: Type 11 & No FPU Errors Technote."

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of avail able Fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
document nunber 20000 (Apple Fax - Docunent |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a week.
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