Power Macintosh: Customer Issues Q & A (3/94)
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This article contains questions and answers related to customer issues for Power

Maci nt osh.
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Q How do | briefly explain and position Maci ntosh with the Power PC
nm cr oprocessor ?

A) Macintosh with Power PC technol ogy is the next generation of personal
conput i ng.

A price/performance breakthrough based on RI SC technol ogy.

e Ofers smooth migration paths for both Macintosh and PC users.

e Has excellent future growh on the Apple, IBM and Mtorola alliance.
e Introduced first in the md to high end of product line.

Q When should K-12 custoners consi der a Power PC-based computer?

A) If a K-12 custoner is currently considering a Maci ntosh Quadra or has
cross platform needs (DOS, Wndows), then the Power Macintosh woul d be
an appropriate choi ce.

Q WIIl a Power Macintosh "l ook" different than a Maci ntosh today?

A) The primary operating systemfor the Power Macintosh is System 7 the
same operating system shipping with every Mcintosh today. Apple is
novi ng our mai nstream operating systemto Power PC technol ogy. Users get
t he power of RISC technol ogy, fam liar Macintosh user interface, and
need no re-training.

Q How do | position Power Macintosh to a DOS or Wndows friendly audi ence?

A) Here we need to explain the advantages of making the technology leap to
RI SC t echnol ogy, exenplifying Apple's technol ogy | eadership. Once
peopl e understand this, we can show why Apple has an excellent nigration
story.

Q What sort of upgrade solutions will Apple have avail abl e at
i ntroduction, and how rmuch will those upgrades cost?

A) Apple has stated that upgrades for Quadra and Centris nodels will be

avai |l abl e at introduction. Additionally, Apple and third-party
devel opers are working to create upgrades for other Macintosh nodels as
wel | .



Q WII inportant K-12 applications be conpatible at introduction (for
exanpl e, darisWwrks, Mac School, HyperCard)?

A) Nearly any application that runs on current 680x0 nodels will be
conpati bl e on Power Macintosh. While the initial focus for native
applications is targeted nore towards m d-range and hi gh-end customners,
we expect nost devel opers to start Power Maci ntosh projects soon if they
haven't already. Caris has announced a Power Macintosh version of
G ari sWrks.
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