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| have a Power Maci ntosh 9500/120 conmputer that cane with the ATl display card.
| have two nonitors, a Sony GDM 1932, and a Radi us Pressview 21SR. | cannot get
either of these nonitors to synchronize correctly. Radius has expl ai ned that
their nonitor uses Sync on green. The Sony monitor will sync to other

resol utions, but not the 1280x1024.

Is there a difference in the sense codes for this resolution? Is there a way to
get the Radius nonitor to work with the ATl display card?

| have contacted a few manufacturers of display adapters for Macintosh
conputers, but they have not been able to help ne. They claimthe 1280x1024
resol uti on has not been supported on any Apple Maci ntosh Conputers in the past.

DI SCUSSI ON = - - = = = = = = = m = m e e o e et e

The ATI display card does not support sync on green, this is why the Radius
noni t or does not work properly. However, the workaround section of this article
provi des sone |evel of support for both your nonitors. You al so need to purchase
a BNC to VGA cable for the Radius nonitor before you can use the workaround.

Normal Iy, on a Power Macintosh 9500 with the standard display card and a

non- Appl e di splay (such as a Sony GDM 1932), you would also need a nultiple scan
di splay. This display would have to be able to synchronize to 640 x 480 at 60Hz
to set up a higher resolution, such as 1024 x 768. Once the higher resolution
was set, you could disconnect the nultiscan display and connect the non-Apple

di splay. Then the conputer would start using the new video scan rate each tine
the conputer is powered on.

This is because the conputer uses sense codes to detect the type of nonitor that
is connected to it. The conputer only starts up at 1280 x 1024 scan rates after
you set the Monitors control panel and the settings are stored in PRAM Wth no
setup information in PRAM the computer starts at the best scan rate and
resolution for the detected display (usually 640 x 480). If you do not have an
Appl e display to use for setup, you nust use a workaround to set the Monitors
control panel to the 60Hz scan rate



Wor kar ound

Using a display adaptor, set the display type to VG SVGA. (This is 'G for the
vi deo adaptor from Enhance Cabl e Technol ogy.) Starting up the Maci ntosh conputer
with the display adaptor attached between the display and t he Maci ntosh vi deo
port starts by default at 640x480 at 60Hz resol ution

Open the Monitors control panel. Normally, the control panel Options button only
al | ows safe operating resolutions.

Hol d down the Option key on the keyboard when you select the Options button in
the Monitors control panel. The options panel al so shows unprotected scan rates
that the video card supports.

You can sel ect the 1280x1024 @60Hz scan rate fromthe list. The video scan rate
changes, dependi ng on whet her you have sel ected Rearrange on Cl ose or Rearrange
on Restart on the bottom of the Mnitors control panel w ndow.

If you have sel ected Rearrange on C ose and you select a scan rate currently not
supported by an Apple display, you are pronpted with a dial og box that asks if
the nonitor display is correct. The dialog only appears if you select an
unpr ot ected scan rate.

If you do not select the OK button within about 10 seconds, the system assumes
that you do not have a properly synchronized di splay and reverts back to the
previous scan rate.

Fol | owi ng the above procedure, you should be able to set your display to the
1280 x 1024 at 60Hz resolution and scan rate. Please contact Enhance Cable
Technol ogy for additional information.

NOTE:

This article provides sone information about a non-Apple product. Apple
Conputer, Inc. is not responsible for content referring to that product. Please
contact the vendor, Enhance Cable Technol ogy, for additional information

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone numnber.
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