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The following article is the ReadMe file for the Power Maci ntosh 9500 series
conput ers.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

| mportant Information About Your Power Macintosh 9500
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- How to Reconnect to a Lost Server
- GeoPort Software

Tr oubl eshoot i ng
- Open Transport and MacTCP
- Incorrect “CGuide” File Balloons
- Quar kXPress
- The Assistant Tool box and Non- Networked Printers
- Help Wth the Japanese or Chi nese Language Kit
- Appl eShare Server Software Version 4. 1**
- Printing with Appl e PhotoFl ash
- Using PowerTal k and Power Tal k Direct Dialup Mail

I nportant | nformati on About Maci ntosh PC Exchange
- Apple File Exchange and Maci nt osh PC Exchange
- Aut oDoubl er
- Conpressed PC Disks and Files
- Working with PC Format Di sks Containing Miultiple Partitions
- Working with DOS-Format SCSI Renovabl e Medi a Devi ces
- Wrking with DOS-Format SCSI Hard Di sk Drives
- Tips and Probl ens

| mportant Information About Virtual Menory



Ti ps

Apple Printers

The Apple LaserWiter 300 and Appl e Personal LaserWiter LS printers are not yet
conpati ble with the Power Maci ntosh 9500. An upgrade will be avail abl e soon on
Appl e Online Services.

How t o Reconnect to a Lost Server

If you unexpectedly |l ose a connection to a server on which you have itens in
use, the server’s icon appears dimed on the screen. |If you double-click the

di med icon or choose the server fromthe Recent Servers itemin the Apple nenu,
you get a nessage saying that the di sk could not be opened because you do not
have enough access privil eges. Before you can reconnect to the server, you nust
cl ose any open files, and then drag the server’s dinmed icon to the Trash. If
you need to save your work on an open file, use Save As to save it on a

di fferent disk.

GeoPort Software

The CGeoPort software 2.0 and earlier is not conpatible with your Power Macintosh
9500. Users should upgrade to Apple Telecom 2.1 or later software. This version
will be conpatible with all the current GeoPort pods on the market and is
avai l abl e via online services including Appl eLink, online services, and the

i nternet.

Tr oubl eshoot i ng

After you install new software on your hard disk, if you have problens with your
TCP/ I P applications, look in the Control Panels folder for a MacTCP file. If one
is there, renove it fromthe Control Panels folder and restart your nachine.
Thi s procedure should enable your TCP/IP applications to work properly.

Each tine you install a new application program you may want to verify whether
or not the software’s installer also installed MacTCP, and follow t he above
procedure if necessary.

Incorrect “Quide” File Balloons

System 7.5.2 includes Apple Guide docunents which provide the on-screen

i nstructions and other information that you need to hel p you use your computer
However, if you turn on Balloon Help (by choosing Show Bal | oons fromthe ? nenu)
and point to a Guide file icon on the hard disk, the balloon may give you the
wrong i nformati on about where the file belongs or what you can do with it. To
avoid being nmisled by incorrect balloons, follow the guidelines bel ow



e Leave Cuide files where they are. Sone Guide files (for exanple, the Quide
file named “Maci ntosh Guide”) belong in the Extensions folder. OQhers will not
work if they are put into the Extensions folder

* Keep application prograns that have Guide files in the sane folder as the
Guide file. For exanple, keep the file named “File Assistant CGuide” in the same
folder as the File Assistant program If you nove a Guide file that belongs with
an application program you won't be able to get help while using the program

Quar kXPr ess

To use QuarkXPress with System 7.5 on a Power Maci ntosh, you nust upgrade to
QuarkXPress version 3.3.1 or later. For upgrade information, contact Quark

I nc.

The Assistant Tool box and Non- Networked Printers

If the Assistant Tool box extension is installed on your conputer, the Print
Later option (LaterLaser) works only with networked PostScript printers. If you
are printing on a non-networked printer—particularly a LaserWiter Sel ect
310—you shoul d open the Extensions Manager control panel and turn off the

Assi stant Tool box extension.

Hel p wi th the Japanese or Chinese Language Kit

To use this software effectively, use version 1.2 (or later) of the Japanese
Language Kit and version 1.1.1 or later of the Chinese Language Kit. In the
United States, you can obtain an upgrade by calling the Apple Order Center

Appl eShare Server Software version 4. 1**
If you purchase Appl eShare server software version 4.1, nake sure to choose
Custom lInstall (instead of Easy Install) when you install it.

** NOTE:

This note is not included in the original ReadMe File.

Appl eShare 4.1 is not supported on the Power Macintosh 9500. This section of
the ReadMe file is referring to the client portion of the AppleShare
installation. At the time of this witing, there is no tested or supported
versi on of Appl eShare Server software available for the Power Maci ntosh 9500
fam |y of conmputers.

Printing with Apple PhotoFl ash

If you have problens printing i mages with the PhotoFl ash software, make sure
that you choose a printer in the Chooser before you choose the Print conmand
fromthe File nenu.

Usi ng Power Tal k and Power Tal k Direct Dialup Mai

If you use PowerTal k Direct Dialup Mail and have trouble sending a fax, it may
be because both Direct D alup and STF Power Fax PE are set to auto-answer. To



turn of f STF aut o-answer, open the STF Setup wi ndow and set
the “Answer on ‘n’ rings” section).

n to “never” (in

| mportant Information About Maci nt osh PC Exchange

The Apple File Exchange software is not conpatible with PC Exchange and shoul d
not be used while PC Exchange is installed. Version 2.0 of PC Exchange contai ns
an easier and nore intuitive nmethod for accessing DOS and Apple Il ProDCS di sks
on a Maci nt osh.

Aut oDoubl er

To use Aut oDoubl er with Maci ntosh PC Exchange, you must first open the
Aut oDoubl er control panel and turn off the “Show DD on Conpressed Fil es”
option.

Conpressed PC Disks and Files

Maci nt osh PC Exchange does not work with DOS-format floppy disks or SCSI hard
di sks that have been conpressed using Stacker or other DOS or W ndows

di sk-conpression utilities. Before transferring conpressed DOS files to a
Maci nt osh, you nust deconpress the files and save themto a nonconpressed
DOS-format fl oppy disk

Working with PC Format Di sks Containing Miultiple Partitions

If a SCSI hard disk or renovable nmedia cartridge has been fornmatted to contain
nmul tiple partitions, you can use PC Exchange to nount the Macintosh-, DOS-, or
ProDOS-fornmat partitions as individual |ogical drives on the Maci ntosh desktop
If the disk contains both Mcintosh and DOS-format partitions, PC Exchange will
only recogni ze the Macintosh partition. In addition, PC Exchange will only
recogni ze ProDOS-format partitions on SCSI hard disks that are |ess than 32
negabyt es.

You can use PC Exchange to erase existing individual partitions on a SCSI hard
di sk or rempvable nmedia cartridge if they have the same format. However, you
cannot use PC Exchange to reformat and resize individual partitions contained on
the disk. Nor can you format a Macintosh-format hard di sk or renovabl e nedi a
cartridge as a DOS-format disk. To resize or reformat nmultiple Mcintosh, DGCS,

or ProDCS partitions, you need to use third-party software desi gned for
partitioning hard di sks and renovabl e nedia cartridges.

Worki ng with DOS- Format SCSI Renovabl e Medi a Devi ces

In order for PC Exchange to recognize SCSI renopvabl e nmedi a devi ces, you mnust
turn on the device and eject any cartridges before you turn on your Macintosh
system

Do not install the device driver software that cane with your renovable nedia



device. |Instead, open the PC Exchange control panel, click the Options button
sel ect your SCSI device fromthe list, and then restart your Macintosh. PC
Exchange will install its own device driver for that SCSI devi ce.

The Eject Di sk command i s unavail abl e when you are working with renovabl e nedi a
devi ces. To unmount and eject a renovable nmedia cartridge, drag the device's
icon to the Trash. Once the device has spun down and the red |ight goes out, you
can nmanually eject the cartridge fromthe drive. To access a renovabl e nedi a
cartridge that has been ejected, sinply reinsert the cartridge in the drive.

When initializing and formatting Bernoulli and SyQuest cartridges on a
PC-conpati bl e computer, use the disk setup and partitioning software that cane
with the SCSI controller card installed in your PC or that came with your
Bernoul li or SyQuest device. Do not use the M5-DOS Fdi sk command to initialize a
renovabl e nedia cartridge. In addition, you should use the Ms-DOS Format conmand
to format the di sk before you copy DOS files to a newy intialized renpvabl e
nmedi a cartridge on a PC.

When you initialize a renpvable nedia cartridge on a PC-conpatible conmputer, you
nmust fully partition, initialize, and erase the cartridge using the software
that canme with your SCSI controller card or renovable nedia drive. If you do
not, PC Exchange may not recognize the new DOS-format partitions on that
cartridge.

Wirking with DOS-Format SCSI Hard Disk Drives
In order for PC Exchange to recognize SCSI hard disk drives, you nmust turn on
the drive before you turn on your Macintosh.

Do not install the device driver software that cane with your renovable nedia
device. |Instead, open the PC Exchange control panel, click the Options button
sel ect your SCSI device fromthe list, and then restart your Macintosh. PC
Exchange will install its own device driver for that SCSI device.

When initializing and formatting an external SCSI hard di sk on a PC-conpati bl e
conputer, use the MsS-DOS Fdi sk command or the disk setup and partitioning
software that came with the SCSI controller card installed in your PC. In
addi ti on, you should use the M5-DOS Fornmat comand to fornmat and erase the disk
before you copy DOS files to a new SCSI hard disk on a PC

Ti ps and Probl ens

e A “Sad Mac” error nay occur on your Macintosh if a renovable nedia cartridge
is left in the drive during startup. To keep this problemfrom occurring,
manual |y eject renmovable nedia cartridges fromthe drive before you turn on your
Maci nt osh.

» PC Exchange cannot recogni ze SCSI hard di sks, renovabl e nedi a devi ces, or
drive container files that contain nore than one gi gabyte of disk space.

| mportant Information About Virtual Menory



Virtual nenory (VM is a feature of the Macintosh that |ets you use part of your
hard di sk as additional nenory. |If you are using an application program desi gned
especi ally for Power Macintosh conputers (often called a “native” application
program, turning on virtual menory may hel p you avoid running out of nenory.

Your conputer conmes with virtual nenory turned on. Wth virtual nenory turned
on, a Power Macintosh program uses |ess nenory than when virtual nmenory is
turned off. If you check the progranis Get Info box before and after turning on
virtual nenory, you'll see that the nunmbers in the Menory Requirenments box
change. That is because turning on virtual nenory allows the programto use
nmenory nore efficiently.

If you notice performance probl ens using certain applications, you nmay want to
turn off virtual menory. For information on howto turn virtual menory on and
of f, choose Macintosh Guide fromthe Guide (question mark) nenu, and click the
Menory topic area. Then click “How do | use hard di sk space as nenory?” and “How
do | manage Power Maci ntosh menory?”

For best perfornmance, try setting virtual nmenory to no nore than 50% nore than
t he amount of physical nenory (RAM, or no nore than 50% of your currently
avai | abl e hard drive space, whichever nunber is |ower. For example, if your
conputer has 16 MB of RAM and your hard drive has 50 MB of avail abl e space, set
virtual nenmory to a maxi num of 24 MB (150% of 16, which is |ess than 50% of
50) .

To i nprove performance, you can al so add physical nenory (RAM to your conputer.
See the user’s manual that canme with your conmputer for nore information

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone number.

These articles can help you |l ocate the software update nenti oned here:

« "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online

services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

Article Change History:
27 May 1996 Updated for technical accuracy.
12 Jul 1995 - Added information clarifying Appl eShare support.
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