Power Macintosh 8500: TV Video Option Does Not Disappear (8/95)
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On a Power Maci ntosh 8500, without a tel evision connected to the Video CQut, the
option to output to television in the Sound and Di spl ays control panel stil
appears. Because of this, the color options for higher resolutions such as
1152x870 do not provide a choice for mllions of colors.

Wiy is the TV option avail able when no TV device is connected?
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On the Power Macintosh 8500, the video out circuitry detects the presence of a
tel evision and the Mac OS determ nes the choices available for television output
in the control panel. If a television is available, the Mac CS al |l ocates sone

Vi deo RAM (VRAM for the TV output device and either mrrors the conmputer's main
di splay or uses the television as a second nonitor

If the television or other video output device is not attached, but the TV
option is available in Sound and Di splays control panel, you need to open the
unit to check the cabl e connection

WARNI NG

These directions are provided primarily for Apple Service providers. If you
attenpt to performupgrades or repairs yourself, any damage you nay cause to
your equi pnment will NOT be covered by your warranty.

| MPORTANT:

Your computer contains electrically sensitive parts. To avoi d danagi ng your
conput er, discharge static electricity that may be on your clothes or body by
touchi ng the power supply case before working with the assenbly.

Exami ne the internal AV ribbon cable and nmake sure it is attached between the

| ogi c board and the external RCA video/sound connectors on the back panel of the
conputer. The internal ribbon connector must be attached to the |ogic board for
the detection circuitry to operate properly. If the cable is not connected
properly to the | ogic board, the conmputer assunes a television is available. If
the cable is not connected properly, reconnect the internal cable to correct
this probl em



Article Change History:
28 Aug 1995 - Added Warning infornmation and clarified the disscussion

Support Information Services

Copyri ght 1995, Apple Computer, Inc.

Keywords: supt, kppc, hts

This information is fromthe Apple Technical Information Library.

19961015 08: 05: 16. 00
Tech Info Library Article Number: 18473



