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TOPIC ---------------------------------------------------------

Is it possible to upgrade the Global Village Gold IIv 14.4 Kbps internal modem,
which is included with certain Macintosh Performa 5200 and 6200 series
computers, to 28.8 Kbps?

DISCUSSION ----------------------------------------------------

Apple does not offer an upgrade for your modem. However, Global Village has
recently released an upgrade path for your modem. This upgraded internal modem
would replace the modem already installed in your computer.

Contact Global Village Communications directly (800-469-3764) to order this
modem or to obtain additional information, including compatibility with specific
computer systems and pricing.

Note that support for this modem, once installed on a Performa computer, will be
provided by Global Village directly. Apple only supports Global Village modems
which are bundled with specific systems.

This article provides information about a non-Apple product. Apple Computer,
Inc. is not responsible for its content. Please contact the vendor for
additional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone number.

Article Change History:
24 Sep 1996 - Clarified the modem name.
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