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The pointer on the screen of ny Power Maci ntosh 5200/ 75 conputer seens to freeze
when | amworking in different applications. The col or hue al so seenms to change
over tine. Wat can | do?

DI SCUSSI ON = = = = = = = = = = = = x ot ot e el

Appl e has identified the causes for the issues you describe and has created a
Repair Extension Programto address them This is NOT a product recall. Rather
it is a programdesigned to resolve the sporadic freezing and col or hue changes
on your conputer.

Quality is a top priority at Apple, and this repair program addresses certain
quality issues that have surfaced with these products. Apple is putting these
repair progranms in place as part of the company's goal to provide a high |evel
of customer satisfaction.

| SSUES ADDRESSED

The Repair Extension Program for Power Macintosh and Performa 5200, 5300, 6200,
and 6300 series conmputers addresses two key quality issues:

1) System freezes caused by specific, known conponent issues that have been
identified by Apple.

2) Sudden or intermttent changes in the nonitor's color hue on Power Macintosh
and Performa 5200 and 5300 series conputers due to a particular cable.

MCODELS | NCLUDED

« Power Macintosh 5200/75 LC, 5300/100 LC
e Maci ntosh Performa 5200, 5215, 5300
 Maci ntosh Perfornma 6200, 6205, 6214, 6216, 6218, 6220, 6230, 6290, 6300

*Not e:
The recently introduced Power Macintosh 5260 and 6320 are not included in this



program because Apple corrected all the known issues with this product prior to
manuf act uri ng.

REPAI' RS | NCLUDED | N PROGRAM

The Repair Extension Programwill include sonme or all of the follow ng, as
appropriate, for a particular conmputer:

e Check the logic board and repl ace as appropri ate.
e Check revision of the unit and replace a cable to correct the sudden or
internmttent changes in color hue.

| MPORTANT NOTES

« System freezes or video issues can occur for reasons unrelated to the
conponent probl enms descri bed above. Any such issues would not be covered by this
Repai r Ext ensi on Program

e If your conputer is affected by either of the two specific issues identified
above, call 1-800-SOS-APPL (in the United States) or contact an Appl e-authorized
service provider (outside the United States) to schedul e your system for

repair.

e This programwill remain in effect for 7 years.
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