Pwr Mac 5200/5300/6200/6300: Sound Issue w/Spin Doctor1.2 (1/96)
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| have a Power Book conputer with the Power Book Mbility Bundl e, which includes

the gane, Spin Doctor v1.2. | tried to use that ganme on ny Maci ntosh Perform
5215, but | notice that when | turn the sound all the way down using the "-"

key, | can no longer use the sound. | should be able to turn the sound back up
using the "+" key, but this does not work. | have tried quitting the application
and rel aunching the gane, but | still do not hear sound. How do | correct this
pr obl enf
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Callisto Corporation (the devel oper of Spin Doctor) states that this is a known
issue with the native version of Spin Doctor (v1.2) on the Power Macintosh and
Performa 5200, 5300, 6200, 6300 series conputers*. However, this problem does
NOT occur with the Spin Doctor Challenger gane that is included with the
Maci nt osh Performa 630 and 6100 series conputers. To correct this problem

foll ow t hese steps:

Del ete the Spin Doctor Settings preference file. You can find it at the
foll owi ng path:

System Fol der -> Preferences -> Spin Doctor Settings

Sel ect the preferred sound level fromthe Sound control panel before rel aunching
Spi n Doctor.

Spin Doctor will now match the settings on the Sound control panel

*The follow ng conputers will be affected by this issue:

e The Maci ntosh 5200CD fami|ly: Maci ntosh 5200/ 75 LC, Performa 5200, Perform
5210, Performa 5215, and Performa 5220.



e The Maci ntosh 6200CD fanily: Performa 6200, Perfornma 6214, Perfornma 6216,
Performa 6218, Performa 6220, and Perfornma 6230.

e The Maci ntosh Performa 5300CD and Power Maci ntosh 5300/ 100 LC
e The Maci ntosh Performa 6300CD

Support Information Services
Copyri ght 1996, Apple Computer, Inc.

Keywords: kppc, 5300, 6300

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 19272



