Macintosh Performa 6400: Apple Video Player Shows No Video(2/97)
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| have a Maci ntosh Performa 6400/ 200 with the Avid C nema bundle. Wen | have
the Apple Video Player application open and | amtrying to capture video froma
VCR, | hear the sound comi ng through the conputer, but it does not play any

video through. | either get a black screen or a still picture. If | choose
Freeze, it will capture and display the current frame, but if |I Unfreeze it
that inage just stays there until | select Freeze again.

When trying to record video with Apple Video Player, | have received a -9402
error and sonetinmes the application quits with a "fatal error.” Wat night be

causi ng these probl ens?
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The synptons you are experiencing nost likely the result of a conflict between
the Apple Video Player application and the Avid C nema Extension

This situation can occur whether you are view ng fromvideo tape or when you are
using Apple Video Player to view the signal froma TV Tuner card.

These synptons only appear if your display is set to 256 colors. The Apple Video
Pl ayer application works as is expected when the display is set to Thousands of
col ors.

Details

The Maci ntosh Performa 6400 conputer always digitizes in 16-bit node. The
probl em ari ses when Apple Video Player tries to downsanple from16-bit to 8-bit.
This is the root of the conflict between the Apple Video Player and the Avid

Ci nema Extension

The built-in video in the Macintosh Performa 6400 only provi des enough Vi deo RAM
(VRAM for 256 colors at the 832x624 resol ution. Because of the anmount of VRAM
your conputer has, you need to change the resolution setting to 640x480 at

16-bit to nake Apple Video Player work properly.



Wor kar ounds

1) Change your display setting to Thousands of Colors by selecting this option
in your Mnitor & Sound control panel.

- Or -

2) Disable the Avid Ci nema Extension by de-selecting* it in your Extensions
Manager control panel.

* NOTE: You will need to re-enable the Avid C nema Extension before using the
Avid Cinema application again.

For nore information on other Cnema related issues, refer to the Tech Info
Library article titled "Avid C nema 1.0: Issues and Workarounds" (article nunber
TECHI NFO- 0020614) .
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