Mac Performa 6400/200: LW Select 310 Isn't Available (1/97)

Article Created: 20 January 1997

Cccasionally when printing to ny LaserWiter Select 310 printer fromny

Maci nt osh Performa 6400/ 200, | get an error dialog that states it cannot find
the printer. When | open the Chooser and try to reselect the LaserWiter Sel ect
310 printer, | get the sanme error nessage.
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This issue is currently under investigation by Apple engineers. Apple has been
able to reproduce the this issue when a LaserWiter Select 310 is connected to a
Maci nt osh Perfornma 6400/ 200 and is turned off while the conputer is starting up
In this case, the Mcintosh Perforna 6400/ 200 conputer will not be able to see
the printer until the conputer is restarted.

| nportant Note

It only occurs on Macintosh Perfornma 6400/ 200 conmputers. Maci ntosh Perforna
6400/ 180 conputers are not affected by this issue.

Wor kar ound

The only workaround to this issue, at this tine, is to make sure the LaserWiter
Sel ect 310 printer is powered on before powering on the conputer. After the
Maci nt osh Performa 6400/ 200 finishes starting-up, you can power the printer on
or off at any tinme.
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