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I am usi ng Megaphone and the Apple Tel ecom fax software which was bundl ed with
nmy Maci ntosh Performa 6400 series conputer. Sonetinmes when a voice call is
comi ng through, the fax software seens to take over and attenpts to handle the
voice call as a fax. How can | prevent this from happening?
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To prevent voice calls frombeing answered as fax calls, follow these steps:

Choose Control Panels fromthe Apple nenu, and open the Express nodem control
panel .

Cick on the "On" radio button to turn on the Express Mdem

Cick on the "Auto-answer inconing calls" check-box to enable the receiving
capability.

Cick on the General Settings pop-up nmenu and choose "Advanced Options."

Verify that the "Voice application" radio button is selected. The dial og should
read "Transfer incomng calls which cannot be identified to: "Voice
application.”

This step is optional. If steps 1 through 5 do not work, try resetti ng PRAM
(paraneter RAM by restarting your computer while pressing and hol ding the



CVD- OPT-P-R keys until you hear the startup chinmes the second tine.
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