
Macintosh Performa 6400:Restoring Cover Pages in Apple Fax(8/96)

Article Created: 31 July 1996
Article Reviewed/Updated: 2 August 1996

TOPIC ---------------------------------------------------------

I recently resotred all the software to my Macintosh Performa 6400 series
computer using the instructions in Chapter 7 of my Macintosh Performa User's
Manual. However, now when I choose Quick Fax from the Windows menu in the Apple
Fax program, an error appears stating that all of the cover pages were "moved or
deleted." How can I restore the cover pages?

DISCUSSION ----------------------------------------------------

The information that follows applies only if you use the Restore All Software
program and then want to use the Apple Fax program. You do not need this
information if you use the Restore System Software program or if you initialize
your hard disk and then use the Restore All Software program before using Apple
Fax.

Note that you only need to follow these steps the first time you attempt to send
a Quick Fax after each time you use the Restore All Software Program.

To resolve this error message, follow these steps:

Step 1
------
Click OK in the error message box that appears.

* A cover page appears.

Step 2
------
From the File menu, choose Open.

* The Open dialog box appears.

Step 3
------
In the Open dialog box, choose Desktop from the pop-up menu at the top.
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Step 4
------
In the list that appears, double-click the hard disk to open it.

Step 5
------
In the same list, double-click the following folders as they appears: the
Telecome Applications folder, the Fax Folder, and the Cover Pages folder.

* You will see two documents listed in the Cover Pages folder--Sample Cover Page
and Standard Cover Page.

Step 6
------
Double-click the Sample Cover Page to open it.

* The Sample Cover Page appears.

Step 7
------
From the Cover Page menu, choose Install Cover Page.

Step 8
------
Go back to the File menu and choose Open again.

* The Open dialog box reappears, and again you see the Sample Cover Page and
Standard Cover Page.

Step 9
------
Double-click the Standard Cover Page to open it.

* The Standard Cover Page appears.

Step 10
-------
From the Cover Page menu, choose Install Cover Page.

Step 11
-------
Close both cover pages by clicking each of their close boxes (located at the top
left corner of each page).



Step 12
-------
In the Quick Fax dialog box, click Cancel.

* The dialog box disappears.

Step 13
-------
From the Windows menu, choose Quick Fax again.

* In the Cover Page pop-up menu in the Quick Fax dialog box, you see the Sample
Cover Page and Standard Cover Page listed.
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