Macintosh Performa: Error Type 2012 (12/95)

Article Created: 1 Decenber 1995

When | start up ny Macintosh Performa conputer, | get an error nessage with a
nunber 2012. \Wat should | do?
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The 2012 error is generated by the dobal Village software, and occurs if the
A obal Village software preferences are corrupted.

To resolve the issue, performthe foll owi ng steps:

Open your d obal Fax Personal fol der

Throw away the following two files:

- Queue Tenp
- d obal Fax Preferences

The A obal Village software recreates the Queue Tenp and @ obal Fax Preferences
files. However, certain preferences, such as your preferred local Zi p Code and
registration information, are lost. You nay need to reconfigure this

i nfornmation, but you do not need to re-register your conputer. Al so, your
address book will be left intact; there is no risk of |oss of that data.

If these steps do not resolve this error, reinstall your systemsoftware. To do
this, start your conputer using your Mcintosh Perfornma CD and choose the
"Restore Al Software" option. This process is fully described in your Macintosh
Performa User's Guide.
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