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| just restored the system software on ny Macintosh Performa conputer. Now, |
hear static whenever ny conputer plays any sounds, except for audi o CD- ROM
di scs.
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Power Maci ntosh or Maci nt osh Perforna 5200, 5300, 6200, and 6300 series
conputers with 16-bit audio capabilities may experience static when playing
sounds fromthe hard drive or CD-ROM di scs. However, audi o CD-ROM di scs sound
fine.

To resolve this, you need to install the Audi o Volune Extension. Although these
conputers originally included the Audi o Vol ume extension, the system software CD
may not include it. You can downl oad a copy of the Audio Volume Installer disk

i mmge fromthe Apple Software Update | ocations. Follow the steps belowto
determine if you need this extension:

Verlfy t hat your computer has 16-bit sound.

1. Open the Sound control panel

2. Select Sound Qut fromthe Alert Sounds pop-up nenu.

3. Check to see if the 16-bit radio button is selected. If so, your computer has

16-bit sound. If 8-bit sound is selected, you do not need the Audio Vol une
ext ensi on.

Det erm ne when the static occurs.

1. Verify that the static occurs only fromprograns on the hard di sk or CD ROM
di sc, not audi o CD- ROM di scs.

2. Open the Sound control panel. Listen to several of the standard systemalert



sounds at both even- and odd-nunbered al ert volune | evels.

If you hear any distortion or static during the playback of these sounds at even
nunbered alert |levels ONLY, then you should install the Audio Vol ume Extension
If you hear distortion or static at all levels, it is reconmended to have the
conput er servi ced.

These articles can help you |l ocate the software nentioned here:

* "Where To Find Apple Software Updates™ -- Lists online services for free Apple
sof t war e updat es.

e "(Obtaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

Article Change History:
16 Feb 1996 - Carified step 2.
01 Dec 1995 - Updated technical information.

Support Information Services
Copyri ght 1995-96, Apple Computer, Inc.

Keywords: ksts

This information is fromthe Apple Technical Information Library.

19960216 12: 10: 45. 00
Tech Info Library Article Number: 18900



