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| have a Performa 6200 series conmputer. Wien | startup fromny CD-ROM disc and
try to run Internal HD Format, | get a nmessage stating that this software will
not work on this hard disk and | should use Apple HD SC Setup. Apple HD SC Setup
does not recogni ze the hard drive either which nmakes sense because the Perforna
6200 has an IDE drive. Wat is wong?
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A change was nade to the way IDE hard drives are formatted during the

manuf acturing process. IDE drives now include partitioning information, which
the Internal HD Fornmat application does not recognize. Wen the Internal HD
Format application checks the partitioning information, it does not recognize
the format and, by default, reports that the hard disk is a SCSI drive, thus it
di spl ays the error message referring you to Apple HD SC Setup

Thi s problem can occur on any |IDE hard drive-equi pped conputer, including the
Power Maci ntosh 5200 series, Power Maci ntosh 6200 series, Macintosh 630 famly
and Macintosh 580 fanily of conputers.

The Drive Setup utility that originally shipped on System7.5.2 conputers is
able to correctly reformat these IDE hard drives wi thout any problem Drive
Setup 1.0.2 is available on online services.

Once you have downl oaded the file, you can use it to reformat your hard di sk by
foll owi ng these steps:

WARNI NG Reformatting or reinitializing your hard drive erases all information

on your disk. Make sure you have a backup of all files you nmay have
created and any preinstalled software that came with your conputer.

Insert your Macintosh Performa CD. Restart the conmputer, while hol ding down the



C key on your keyboard. Once the conputer has finished starting, confirmthat
the Performa CDis the topnost itemin the upper right corner of your screen
This means its system software is running your conputer.

Insert the floppy disk containing Drive Setup 1.0.2. Double-click the floppy
disk icon to open it. Double-click on the Drive Setup utility in the floppy disk
wi ndow.

Sel ect the name of your internal hard disk (its type is IDE, and its nane is
normal Iy Hard Di sk).

Cick on the Initialize button. A second dial og appears, asking for
confirmation.

Cick on Initialize again to confirmthat you do want to initialize the hard
drive.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(Cbtaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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