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My Performa 450 just stopped. The screen | ooks normal, but I can't nove the

pointer. | checked the ADB connection between the nmouse, the keyboard, and the
conputer. Now I'mafraid I'Il |ose what | was working on
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If there is no problemw th your nouse or keyboard, you are probably
experiencing a system "hang" or "freeze-up." It's a kind of quiet crash that
doesn't provide you a failure notification or an error nessage.

There is a chance that your Performa is still able to conmunicate with the
keyboard. Press Conmand-S to try to save what you were working on. Quit the
application by pressing the Option, Conmand, and Shift keys simnultaneously to
quit the application you are in.

Then restart either by pressing the restart button on the side or back of your
Performa (narked with a triangle), or by turning your Perfornma off, then on
again. In either case, you will probably [ose any infornmation or docunents you
have not saved yet.

Unl ess you were in the process of saving a docunent when the system hung, the
portions of what you were working on that you saved are safe. If you were
savi ng when it happened, there is a good chance that the save was not
successful and you will |ose everything since the previous save.

Crashes or hangs while saving nmay indicate that:

1) the disk you are trying to save to is damaged; or

2) the application you are using has been corrupted (If you deterni ne that
this is the case, try reinstalling the software fromthe master disks);

3) the application is buggy or inconpatible with the systemsoftware on your
Maci nt osh.

In any of these cases, first try saving to another disk before attenpting to
t roubl eshoot your problem
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