Performa 475: Using Serial Printers With Fax M odem (6/94)

Article Created: 14 June 1994

I amusing a Performa 475 running System 7.1P6 and | am havi ng nany probl ens
printing to a LaserWiter Select 310:

- The conputer doesn't retain the Setup information for the printer

- Internmittantly an error code of -1401 appears when trying to print.

- Sonetines, the "Setup" button in the Chooser can't be accessed.

VWhen | renoved the fax/nmdem software, all of the problens di sappeared
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Sone fax/nodem software will typically "capture" a port, and place it

"in-use". If you are trying to print to a serial printer connected to that sane

port, you may encounter errors such as those |listed above.

O her than disabling the software, you might try to configure the fax/nmdem
software (or the printer) to use the other port.
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