Quadra 700, 9X0:Clean Install Problem - 16 & 21 Monitor 5/94

Article Created: 27 May 1994

When doing a clean install of the operating systemon a Quadra 700, 900 or 950,
if you disable the System fol der by noving the Finder to another folder, the
Maci ntosh will hang on startup with a frozen Maci ntosh rather than display the
bl i nki ng question mark. This will occur only if the Quadra internal video is
attached to an Apple 16" or 21" col or nonitor
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Thi s probl em occurs between the time the Quadra identifies a volunme as bootabl e,
and when it finds a legitinmate systemfolder - which in a clean instal

scenario, doesn't exist. The solution for this problemwould require a hardware
fix, and these particular machines, with the exception of the Quadra 950, are
out of production. It is a very rare problemthat nost people will never

encount er.

W recomend that while doing a clean install with one of the above nentioned
configurations, that you insert the Install 1 disk before powering up the
Quadra. Do not wait for the blinking question mark as with a nornmal clean

i nstall

This issue does not occur if the Quadra is attached to an Apple 12" Monochrone,
12" RGEB, 13" RGEB, or 14" RE. It has not been tested with the Apple 15"
portrait, 21" Monochronme or the 17" or 20" Milti-Scan nonitors.
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