Macintosh AV Series: Common Video Playthrough Solutions (5/95)
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This article discusses a few common probl ens on the Maci ntosh AV computers and
usi ng video capture or playthrough.
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Vi deo Application Does Not Show A Video W ndow

If you launch a video application, such as VideoMnitor or FusionRecorder, and
do not get a video inmge, there are two possible reasons:

* Your nonitor is connected to a NuBus video card instead of the on-board video.
To do capture or playthrough, the conmputer nust have a nmonitor connected to the
on-board video, even if you have a second nonitor connected to a NuBus video
card and are running the video application on that nonitor

e The video application may already be | aunched. Check the Application Menu to
see if the video application is already open. If so, nake the application the
current wi ndow. Then for VideoMnitor, choose Open fromthe File nenu. For

Fusi onRecor der, choose Show Record W ndow fromthe Record nmenu

Cannot Display Video Wiile In The Current Nunber O Col ors

If you get the error nessage "The Built-In Digitizer cannot display video while
in the current number of colors". Use your Monitors control panel to sel ect
Thousands or 256 colors. This is necessary because the video RAM (VRAM nust be
shared between the nonitor and the incom ng video.

No Built-in Digitizers Are Avail able

If you are trying to switch the inage fromyour Mcintosh nmonitor to a TV

noni tor and you get the nessage "there are no built-in digitizers available", it
i s because your nonitor is connected to a NuBus video card. You nust have a

nmoni tor connected to your on-board video for this to work



O her possible causes include the AV card being | oose and not seated properly,
or system software corruption. The affected conponent is usually the QuickTine
extension. Reinstallation of the QuickTi me extension would be the first

t roubl eshooting step foll owed by a clean system software install

The I mage In Your Video Wndow Has Bl ack Lines And Scrolls Upwards

You need to change the video source to NTSC. In Video Mnitor, go into the
Moni t or menu, choose Video Settings, then fromthe pop-up nmenu in the upper

| eft, choose Source, and for Format select NTSC. |n FusionRecorder, go into the
Record nenu, choose Video Settings, and choose Format: NTSC. |In any other
application, refer to the docunentation or software publisher for assistance.
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