Power Book: Problems with Express Modem & Prodigy (3/95)
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This article is to clear up two comon probl ens Power Book owners with
Express Modens nay report when using Prodigy.
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Prodi gy Error CT#24 - Can't comunicate with the nbdem

This problemusually indicates that the custoner is using an ol der version of

t he Express Mddem software. The solution is to use Express Mddem 1.1.2 software
or later. (2.0 is the current version)

Prodi gy Error CT#8 - Noi sy phone line.
The problemlies in the 'connect' message that Prodigy is expecting once a
connection has been established. It has nothing to do with a noisy phone line.

Due to the ATW2 default setting within the Express Modem it reports a ful
connecti on nessage:

CARRI ER 2400
PROTOCCL : NONE
COVPRESSI ON: NONE
CONNECT 2400

Prodi gy expects just "CONNECT 2400" and w |l disconnect inmediately.
To solve the problem the nmodem setup string within the CONFIG SMfile needs to
be nodified. ":ATWX1" needs to be appended to the nodemstr line. For

exanpl e:

nodem str: 3615, 0, , 2400, +++, CR, CRLF, 1, 4, 6, N, 30, 50, 3, 6,32, NN, , ?,
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OK, 0, CONNECT, 1, RI NG, 2, NO CARRI ER, 3, ERROR, 4, CONNECT 1200, 5,
NO DI ALTONE, 6, BUSY, 7, NO ANSVER, 8, CONNECT 2400, 10,,,,,,,,,: ATWX1

The WO conmand di sabl es Progress codes 40 through 80 and the X1 conmand
restricts the Express Modemin using only result codes O through 4 and 8. Refer



to the Express Mddem User's gui de, pages 120-121 for conplete details.
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