Power Book: Hard Disk Intermittently Available (11/92)

Article Created: 28 Cctober 1992

VWhen | use the power adapter on ny Power Book, the hard di sk di sappears
intermttently. Then | see the flashing question mark. | don't have any
problenms starting up with a battery. Wy is this?
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The nost probable cause for this type of problemwould be a faulty power

adapter. It's possible the filter network in the power adapter is |eaking sone
AC noi se and affecting the SCSI signals. It's also possible that the power
adapter is supplying a margi nal voltage -- enough to power on the |ogic, but not

enough to spin up the hard drive

The probl em you descri bed may al so be caused by the main logic board. The nmin
| ogic board also has a filter for external power which, if it's faulty, can also
af fect the SCSI signals or SCSI chip.
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