PowerBook: To Send Fax, Hard Drive Must Be Up to Speed 1/96

Article Created: 13 February 1992
Article Reviewed/ Updated: 4 January 1996

I amhaving intermttent problens staying connected to Fax machines from ny
Maci nt osh Power Book 170 Fax/ Data Mbdem | have checked my configurations; | am
sending to a known-conpati bl e Fax nachine; and | amusing a cl ean phone |ine.

DI SCUSSI ON = = = = = = = = = 2 @ xf st o et el

If the PowerBook hard drive has been spun down, and you try sending a Fax before
the hard drive is fully spun up, the PowerBook it will be able to nake the
connection. However, while the hard drive is in the process of spinning up, the
Fax/ Data nmodemin unable to send any data even though it is connected. This will
cause the receiving Fax machine to detect this call as a "No Carrier" and it

wi || di sconnect.

A wor karound you can try is to configure the Portable (or PowerBook) control
panel so that the hard drive will not spin down. To do this:

Choose Control Panels fromthe Apple nmenu.

Sel ect the Portable (or PowerBook) control panel.

Hold the Option key while you click the minutes option, and set it so that the
hard drive will not go into the sleep state.

Not e

If you are running your PowerBook conputer fromthe battery, doing this wll
reduce the operational time of the battery because the hard drive will not go
spin down, therefore it will always be drawi ng power. If you are running from
the battery, we suggest that you reset the Portable control panel mnutes option
for the hard drive to spin down after you send the Fax.
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