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This article contains the Service and Support Read Me file that shipped on the
Power Book 190 and 5300 series conputers.
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Thank you for purchasing a Maci ntosh Power Book conputer. You have joined the
ranks of mllions of people around the world who enjoy using a Mcintosh
conput er.

We at Apple Conmputer take great pride in building the easiest-to-use conputer in
the industry. However, if you have questions about your conputer, or you need
service, there are many hel pful resources available to you. A booklet called the
"Appl e Resource Cuide" cane in the box with your conputer. It describes in
detail your conputer's warranty as well as resources for service and support.

I f you have questions as you work with your conmputer, you will find answers in
the manuals or in the Apple Guide online help that cane with your conputer.

O her Resources | ncl ude

Joining a user group lets you |l earn about using your conputer from people who
use their Apple conputers in all kinds of interesting ways. To contact a user
group in your area, call 800-538-9696, ext. 500.

Appl e- Aut hori zed Trai ning Providers

These providers offer training courses (frombasic to advanced | evel s) desi gned
to help people get the nost fromtheir conmputers. For nore information, cal
800-732-3131, ext. 400.

Apple's Wrldwi de Disability Solutions Staff

This group is commtted to naking conputer resources available to people with
speci al needs. Call 408-974-7910 or 408-974-7911 (TDD).



Service and Support

If you think your conmputer mght require service or have problens with system
software, please consult the troubl eshooting section of the manual that cane
wi th your conputer or call 800-SOS- APPL (800-767-2775).

Third-party Software Support Phone Nunbers

This is a listing of customer support phone nunbers for the comnpani es which
produce the software included with your Macintosh. If you experience problens
with the software, please contact the software devel oper directly, rather than
Appl e Conmputer. This will greatly speed resolution to your question.

Begi n_Tabl e

Sof t war e Application Publ i sher Cust onmer Assi stance Nunber
MicLink Plus/Easy Qen Translators — Dataviz ~ (203) 268-0030
Super Maze Wars or Spin Doctors Callisto (508) 655-0707
Eric's Utimate Solitaire Sanpler Delta Tao (408) 730-9336
Adobe Acr obat Adobe (206) 628-2757

eVor | d Appl e (800) 755- 4556

d ari swrks (PowerBook 190 only) Caris (408) 727-9054
End_Tabl e
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