Power Book 500 Series: PowerPort 500 Error on Startup (5/95)
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There appears to be an issue with the @ obal Village Mbdem Software installed in
t he Power Book 500 Series conputers that are running System 7.5.
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You may encounter the foll ow ng nessages:
e This Macintosh may not have been shut down properly

* Incom ng Fax cannot be received because internal nodem coul d not be
identified. To identify the nbdem open up PowerPort control panel hold down
option key and click on PowerPort text.

The Power Book then freezes.

To fix this problem

Step 1:
Restart hol di ng down the Space Bar to open Extensions Manager.

Step 2:
Di sabl e the PowerPort 500 control panel by renmoving the check mark.

Step 3:
Cl ose the Extensions Manager w ndow to conplete the start up process.

Step 4:
Open the CGeneral Controls panel and turn off the shutdown warning.

Step 5:
Open the Extensions Manager control panel, turn the PowerPort 500 control panel

back on, and restart.

If this does not solve the problem restart with extensions off, and renove the
following items fromthe System Fol der:

* Queue Tenp and d obal Fax Preferences files fromthe d obal Fax Personal fol der



e dobal Fax Files and d obal Fax Personal fol ders
e PowerPort 500 control pane

Then reinstall the G obal Village software from original disks. Myve the
A obal Fax addresses into your new folder. You nmay al so want to save the Fax | og,
the cover sheets and received Faxes.

You shoul d al so be sure that the Apple Express Mbdem or Fax software is not
installed as this nmay conflict with the G obal Village nodem
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