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VWen | try to print frommnmy PowerBook 520 to ny LaserWiter Select 310, | cannot
print my docunent. Wiy does this happen and how do | work around this problenf

DI SCUSSI ON = = = = = = = = = == = x ot ot d el

The Power Book 500 series ships with the system extension Assistant Tool box vi1.1
installed. The Assistant Tool box has a feature called Print Later that allows a
user who normally prints to networked printer to spool documents for printing
whil e not physically connected to the network. Wile the Assistant Tool box is
usual ly installed on PowerBook conputers, any Macintosh with it installed can
experience simlar issues.

The above problem occurs when a user attenpts to print to a LaserWiter Sel ect
310. Wth the Assistant Tool box extension | oaded and Appl eTal k active, when you
try to print you get the follow ng dial og box:

"This docunment can not be printed at the current tine on the printer
'LaserWiter Select 310" because the printer is not available on the Appl eTal k
net wor k. "

I f AppleTalk is inactive then a dialog box will read: "This docunent cannot be
printed at the current tinme because AppleTalk is inactive. To activate
Appl eTal k, go to the Chooser."

There is no selection that will allow the user to print a document on the
LaserWiter 310. Here are sone workarounds:

Sol uti on

Assi stant Tool box version 1.3 (which ships as part of System 7.5 Update 2.0)
resolves this issue. Please update to this version

NOTE:
Assi stant Tool box v1.2 which shipped with System 7.5 does not resolve this
i ssue.



Article Change History:

14 May 1996 - Updated to add reference to Assistant Tool box 1.3
23 Mar 1995 - Added infornation about unsupported fix.

09 Dec 1994 - Updat ed wor karounds.
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