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How do you restart a Power Book 540, Duo 280, or Duo 280c when it freezes? |
cannot find an off/on swtch.
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Force Quit

When a Maci ntosh conputer freezes the first thing you can do is try to determ ne
whet her the program you were using may have crashed. You can do this by trying
to force quit the application. You nay want to try to force quit the application
before you turn the computer off so that you can save your work in the other
runni ng applications.

Not e:
Force quitting an application will cause any work that has been done in that
application since the |ast save to be |ost.

Press Option, Command, and Escape (ESC) keys to see if force quit is possible
fromthe application (sone applications do not allow a force quit). If it does
force quit, you should be able to save your work in any other applications that
were runni ng before you shut down or restart using the Special nenu. You may
want to troubl eshoot your extensions or call the vendor of the application that
crashed for nore information.

Force Restart

If force quitting does not work, you nmay need to force reset/restart your
conputer. To performa force reset on a Maci nt osh Power Book 500 series conputer
or Duo 280(c), sinultaneously press the Control, Command, and Power On keys (the
Option key is not required). Simlarly, if you want to bring up the programer's
di al og box, sinultaneously press the Command and Power On keys.

| mport ant Not e:

If you do a force restart a PowerBook 500 series conputer or Duo 280(c) sone
parts of PRAM (paraneter RAM may be reset. Sone of your control panels my
revert to their factory defaults, so you nay have to reset themto your liKking.
For exanple, your Muse and Keyboard Control panels may revert to their original



settings.

Shut down

In nost cases this keyboard reset will work. However, if your PowerBook computer
freezes in a state where it does not seemto respond to the reset comand, you
can try to shut down a Power Book 500 series or Duo 280(c) conputer by

si mul taneously pressing the Control, Option, Command, and Power On keys.

If it still will not turn off, you can shut it down by sinply renmoving the
battery (or both renovable batteries on the 500 series) and di sconnecting the AC
power .

The key conbi nations (for restarting and shutti ng down) described in this
article work for the Maci ntosh Power Book Duo 280 and 280c conputers. However,
they do not work on the Macintosh Power Book Duo 210, 230, 250 or 270c.

Article Change History:
08 May 1995 - Added infornation about force quitting and Duos.
30 Sep 1994 - Added the PRAM reset section
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