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My aut horized Apple service technician installed an Express Modem Now ny
Power Book Duo computer starts up with the "death chinmes" error chord. Wat is
wrong? Whi ch nodem can | use in a PowerBook (Duo) 2300c or a Power Book 200
series conputer that has been upgraded to a 2300 series |ogic board
(MB171LL/A)?

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

Appl e Express Mdem

The Appl e Express Modem for the Power Book Duo series conmputers will work in the
Maci nt osh Power Book 2300c or a 200 series conputer that has been upgraded with a
Power PC | ogi ¢ board as long as you install the current version of the Apple

Tel ecom Sof t ware (Express Modenj.

The current version of the Apple Tel ecom Software is 2.3.2. It is available
online in all of the Apple Software updates areas. Versions earlier than 2.3.2
of the Tel ecom’ Express Mddem software nay cause error chords at startup after
installation or may significantly sl ow down nodem perf ormance.

If you have installed a version of the Apple Tel ecom Software earlier than
version 2.3.2, you will need to renove it.

Aut hori zed Apple Service technicians ** need to reset the Power Manager by
renovi ng the internal back up battery for approxinately 15 m nutes.

** Caution ** |If you are NOT an authorized Apple Service technician, please note
that renmoving the internal backup battery is not a sinple procedure and i s not
recommended. No instructions for this procedure will be provided to end users by
Apple. If anything is danaged in your attenpt to renove the battery, the damaged
parts will not be covered under warranty. **



Startup the conputer with extensions off by holding down the SH FT key during
startup.

Install Apple Tel ecom Software 2. 3. 2.

G obal Village Mdem

G obal Village Mercury nmodem for the Duo series will need a software update. You
will need to contact G obal Village for nore information

This article provides infornation about a non-Apple product. Apple Conputer,
Inc. is not responsible for its content. Please contact the vendor, d oba
Village, for additional information

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber

These articles can help you |l ocate the software update nentioned here:

« Where To Find Apple Software Updates
Lists online services for "free" Apple software updates.

e (btaining Apple Product Support in the USA
Li sts 800 nunbers and online services for software updates, Apple
support information, and a subset of the Apple Tech. Info. Library.

Article Change History:

10 Jun 1996 - Added information about upgraded 200 series conputers.
20 Feb 1996 - Added "death chine" to make searchi ng easier

15 Feb 1996 - Changed title to be nore descriptive.
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