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This article is the PowerBook 2300 series conputer ReadMe.
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| mportant Information About Your Maci ntosh Power Book 2300 Series Computer

Congratul ati ons on purchasi ng your Mci ntosh Power Book 2300 series conputer
Thi s docunent adds to and updates the information in the manuals that canme with
your conputer. It is a good idea to read this docunent now, and keep a copy
handy for future reference.

I f your PowerBook is connected to a printer, choose Print fromthe File menu to
print a copy of this docunent. Wen you are finished reading and printing,
choose Quit fromthe File nenu to quit the SinpleText application program
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Ti ps

Chargi ng your battery

You shoul d connect the power adapter to your computer and let the battery charge
overni ght when you first unpack your conmputer. (The battery may have been

depl eted between the tine it was charged at the factory and the tinme you
purchased t he conputer.)

Using the Battery Mnitor in the Control Strip

The estimated tine remaining that is displayed in the Battery Monitor portion of
the Control Strip depends on the charge remaining and the battery consunption
rate. The battery consunption rate depends on the software and hardware features
you are using.

* The battery icon in the Battery Mnitor portion of the Control Strip nay show
the battery as charging even after the PowerBook has been plugged in for a
whi | e.

Using the trackpad

If the trackpad seens unresponsive, try the following in the order |isted:

1) Put your PowerBook to sleep (by closing the display) and then wake it
up (by pressing any key on the keyboard).

2) Press the reset button on the back of the computer

3) Reset the paraneter RAM (PRAM . (To reset PRAM restart your Macintosh.
| mredi ately after hearing the startup sound, press the Conmmand, Option,
P, and R keys simultaneously. For conplete instructions on resetting
PRAM see the Troubl eshooting chapter in your user's guide.)

4) Attach an external nopuse.

Usi ng a nodem

 To inprove nodem perfornmance, turn off Local Talk in the Chooser

e« When accessing the internet using the InterSLIP protocol, use the 14. 4K baud
rate rather than the 28.8K baud rate for better perfornmance. The actual
t hroughput at 14.4K baud is higher than at 28.8K baud.



Usi ng your Power Book in SCSI disk node

e Using Norton Utilities Speed Disk or Disk Doctor froma desktop conmputer on
your PowerBook while it is in SCSI disk node nmay cause the desktop conputer to
crash or freeze. To avoid this problem create an energency startup floppy disk
using Norton Uilities and then use that disk to startup your Power Book.

 You cannot use password protection on your PowerBook while the PowerBook is in
SCSI di sk nmobde. Turn off password protection in the Password Security control
panel before connecting your PowerBook in SCSI di sk node.

Using multiple SCSI devices
If you are using several SCSI devices in a chain and are having probl ens
starting your conputer, follow these steps:

1. Make sure all the SCSI devices are properly connected.

2. Make sure all the SCSI devices are plugged in to working power outlets
and turned on.

3. Make sure the SCSI chain is ternm nated at the end.

If you still have problens starting your computer, try placing a term nator at
t he begi nning and the end of the SCSI chain.
Using the Password Security Control Panel

The Password Security control panel provides security for information stored on
your hard disk. To use this feature, you nmust enter a password and turn it on
If you forget or |ose your password, you will not be able to access your hard
di sk. Should you | ose your password, Apple nay charge for assistance.

You cannot use your PowerBook in SCSI disk node with password protection turned
on in the Password Security control panel. You nust turn it off before using
your PowerBook in SCSI disk node.

Printing

If you are printing on a network printer, nake sure you have the sanme version of
printer software as others on the network. If you are using a StyleWiter Il on
a network, make sure you use the StyleWiter printer driver that cane with your
conputer. (Printer drivers are found in the Extensions fol der).

Using M Dl with your PowerBook
To avoid errors in data transfer, turn off AppleTalk in the Chooser when using a
M DI interface connection (to the serial port) with your PowerBook.

NOTE: When Appl eTalk is off, your Local Tal k and Ethernet connections will be
unavail abl e, and you cannot use external devices, such as printers, that have
Appl eTal k or Ethernet connections. Al these connections will be avail abl e when
you turn Appl eTal k on agai n.



Troubl eshooti ng

Probl enms starting your Power Book

Wien you shut down the conputer, be sure to wait at |east 10 seconds before
restarting. If you encounter a software problemthat requires restarting (such
as the pointer freezing), wait at |east 10 seconds before restarting with the
Conmand- Cont r ol - Power key conbi nati on.

If you see an error nmessage (sad Mac icon) after you restart, press the reset
button on the back of the conputer to correct the problem

Usi ng an external nonitor with your PowerBook

On some systenms, the Monitors control panel does not include buttons nanmed
"Rearrange on Restart" and "Rearrange on Cl ose" as described in Mcintosh
Gui de.

Using Video Mrroring
Sonme application prograns are not conpatible with video mirroring, and nmay cause
informati on to be displayed inconsistently.

Using Drive Setup

Make sure you only use the Drive Setup application programthat cones with your
Power Book to update and partition hard disks. If you use an earlier version of
Drive Setup (called Apple HD SC Setup) you m ght damage files or data on your
conput er.

Usi ng Acrobat Reader after installing QuickDraw GX

Once you install QuickDraw GX, you need to reinstall Acrobat Reader on your
conputer in order to use it. Double-click the Acrobat Reader Installer icon in
t he Adobe Acrobat Reader folder (inside the Applications folder).

Usi ng Appl e Renpte Access

Make sure you use only Apple Renote Access Client 2.0.1 (or later) or Apple
Renot e Access Personal Server 2.0.1 (or later) on your PowerBook. Earlier
versions will not work. If you use the Personal Server, an ARA 1.0 call will not
connect to your Power Book.

Using a Digi Sign Signature Card w th Power Tal k

To use the Apple DigiSign Uility with PowerTal k, follow these steps:

1) Turn off processor cycling in the PowerBook control panel.
To see the option for processor cycling, hold down the option key while
you sel ect Customin the PowerBook control panel.

2) Follow the steps for creating a Signer file.
If you need help, select "How do | obtain a valid Signer file?" in the



Digital Signatures topic of the PowerTal k Cuide.
3) Turn processor cycling back on in the PowerBook control panel.

Appl eShare di splays incorrect information for |large drives

If you use file sharing to connect to a disk attached to another conmputer, and
the shared disk is larger than 2 gigabytes (GB), the Get Info box for that disk
shows an incorrect size. (Get Info reports the disk to be 2 GBB in size, even if
it is larger.)

Appl eShare Server software
Make sure you use only Appl eShare server software version 4.2 or |ater on your
Power Book.

NOTE: This note is not part of the original Read Me, it is being added to
correct information presented here. AppleShare 4.2 or later is not sold
separately and is avail abl e when purchasing a Wrkgroup Server. Al so Appl eShare
v 4.2 is not supported on these conputers.

Application progranms using sound

If you have application progranms that make extensive use of sound, you should
turn off virtual nmenory while using those prograns. When virtual menory is
turned on, it can conprom se the programs' sound quality.

Sone ol der versions of prograns, especially ganes, nay generate sounds that seem
too slow or too fast. For best results with these prograns, open the Sound
control panel, choose Sound Qut fromthe pop-up nenu, and set the sanple rate to
22. 050 kHz.

Using Qui ckDraw GX with a fax nodem

If you installed QuickDraw GX and you have a fax nodem you need a Qui ckDraw GX
nmodem driver in order to send faxes. Contact the fax software manufacturer to
obtain the QuickDraw GX driver.

If you have installed QuickDraw GX and do not yet have the Qui ckDraw GX nodem
driver, you can tenporarily turn off QuickDraw GX and use your previous fax
nmodem driver. To turn off QuickDraw GX

1) Hold down the Space bar while you choose Restart fromthe Special mnenu
to restart your PowerBook. Continue to hold down the Space bar until
t he Extensi ons Manager appears on the screen.

2) dick the QuickDraw GX extension to renove the check beside it.
This prevents the Qui ckDraw GX software from | oadi ng.

3) dick the close box in the Extensions Manager w ndow to resume startup.
Your fax nodem should work nornmally. You won't be able to use any
Qui ckDraw GX features until you turn the extensi on back on again.

Usi ng Power Tal k and Power Tal k Direct Dialup Mail

If you use PowerTal k Direct Dialup Mail and have trouble sending a fax, it may



be because both Direct Dialup and STF Power Fax PE are set to auto-answer. To
turn of f STF aut o-answer, open the STF Setup wi ndow and set 'n'" to "never" (in
the "Answer on 'n' rings" section).

Using the Apple Internet Connection Kit

The Apple Internet Connection Kit version 1.0 is inconpatible with virtual
menory (VM. If you want to use the Apple Internet Connection Kit version 1.0,
first turn off VMin the Menory control panel.

Usi ng the Japanese Language Kit

To use the Japanese Language Kit with your Maci ntosh Power Book, nake sure you
use version 1.2 or later. In the United States, you can obtain an upgrade, wth
proof of purchase, by calling Apple Order Center. Custoners outside of the
United States should contact their |ocal Apple-authorized dealer.

After you install the Japanese Language Kit 1.2, you need to replace an
extension that gets installed with the software. Follow these steps:

1) Followthe instructions for installing the Japanese Language Kit 1.2
that came with the software.

2) After you see that the installation was successful, restart the
conputer with the Extensions off. To do this, hold down the shift key
while you press the Restart button in the installer screen (or as you
choose Restart fromthe Special menu).

3) Double-click the Apple Extras folder to open it.

4) Doubl e-click the JLK 1.2 Update folder to open it.

5) Drag the file called "Font Extension 3" to the Extensions folder
(inside the Systemfolder) on your hard disk. Cick OKif you see a
di al og box asking if it is ok to replace this file.

6) Choose Restart fromthe Special nenu.

Usi ng the Chi nese Language Kit

To use the Chi nese Language Kit with your Mcintosh, nake sure you use version
1.1.1 or later. To install the Chinese Language Kit version 1.1.1, first install
the World Script Updater 1.0. Then install the Chinese Language Kit version 1.1.
Finally, install the Chinese Language Kit Updater to update your software to
version 1.1.1.

To install the World Script Updater, follow these steps:

1) Double-click the Apple Extras folder to open it.

2) Double-click the Wrld Script Install folder to open it.

3) Double-click the World Script Installer icon.
Fol | ow the instructions on the screen.

4) Follow the instructions that came with the | anguage kit to install the
| anguage kit software.

| mportant Information About Virtual Menory



Virtual nenory (VM is a feature of the Macintosh that |ets you use part of your
hard di sk as additional nenory. |If you are using an application program desi gned
especi ally for Power Macintosh conputers (often called a "native" application
program, turning on virtual menory may hel p you avoid running out of nenory.

Your conputer conmes with virtual nenory turned on. Wth virtual nenory turned
on, a Power Macintosh program uses |ess nenory than when virtual nmenory is
turned off. If you check the progranmis Get Info box before and after turning on
virtual nenory, you'll see that the nunmbers in the Menory Requirenments box
change. That is because turning on virtual nenory allows the programto use
nmenory nore efficiently.

If you notice performance problens using certain prograns, you nay want to turn
off virtual nenory. You may also want to turn virtual nenory off fromtine to
time to extend work tinme while using the battery. You can turn virtual nenory on
and off in the Menory control panel. For specific information on how to turn
virtual nenmory on and off, choose Macintosh Guide fromthe Quide (question mark)
nmenu, and click the Menory topic area. Then click "How do | use hard di sk space
as menory?" and "How do | nmanage Power Maci ntosh nmenory?"

For best performance, try setting virtual menory to no nore than 150% of the
amount of physical menmory (RAM), or no nore than 50% of your currently avail able
hard di sk space, whichever nunber is |ower. For exanple, if your conputer has 16
MB of RAM and your hard drive has 50 MB of avail able space, set virtual menory
to a maxi num of 24 MB (150% of 16, which is |less than 50% of 50).

Not e: You cannot set virtual menory to nore than 1024 MB, even if you have 1
gi gabyte (GB) or nore avail able space on your hard di sk.

To i nprove performance, you can al so add physical nenmory (RAM) to your conputer

See the user's nanual that cane with your conputer for nore information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone numnber
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