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| have encountered an anomaly using a PowerBook Duo 230 with StyleWiter I
printers. In this case, it is a Duo with an Express Mdeminstall ed.

Assunme |'mprinting froman undocked Duo and that AppleTalk is inactive as
defined in the Chooser

In the Chooser, select the StyleWiter Il icon, turn on Background Printing, and
click on Printer (Serial Port). C ose the Chooser. Print a document.

Print Monitor cones up with an alert that "The serial port is currently in use by
anot her application. Please quit that application and print again." But it just
isn't so!

Appl e Renote Access (ARA) is not set to answer calls (this should be irrel evant,
since we are set to use the Express Mdden). Personal File Sharing & Program

Li nking are off (this should also be irrelevant, since AppleTalk is turned

of f).

Simlar weirdness seens to happen with a M ni Dock, although |I have not been able
to evaluate all the conbinations.

Are there any tricks in printing to the StyleWiter Il with a Duo 250 and/or a
270c?
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Regardi ng t he undocked configuration you describe (Duo 230 w Express Mddem ARA
1.0, StyleWiter Il connected to the serial port, AppleTalk turned off) -- Yes,

it is possible to print to the StyleWiter I1I.

If you have AppleTal k turned on, you need to select "Renbte Only" in
t he Network Control Panel

I f you have Appl eTal k turned off, no changes are needed.

Sel ect External Modemin the PowerBook control panel. The Express Mdem
provi des a means of conpatibility for those applications which do not support



t he Conm Tool box. Selecting |Internal Mbdemin the PowerBook control panel will
enabl e applications using serial port A (External Mbdem Port) to conmunicate
with the Express Modem  ARA does not have that problem therefore the PowerBook
control panel should be set to External Mbdem

Wien you select StyleWiter Il via the Chooser, two icons will be displayed:
printer and nodem It doesn't natter which one you sel ect, because they are
both directed to one port anyway. Because of this, the modemicon will always
be hi ghlighted when you open the Chooser and select StyleWiter I1.

Because you have Apple Renpte Access installed, it is recommended that you
renove the Serial Port Arbitrator extension fromthe Extensions fol der inside
the System Fol der. Apple Rempote Access will still function properly. The
extension just keeps track of the names of applications using serial ports for
user notification.

The software (with the Duo 250 and 270c) used to print to the StyleWiter 11
with a 250 and 270c is differenct fromthe software that is used with the Duo
210/ 230.

The foll owi ng procedure works well when using an undocked Duo and a
StyleWiter 11:

a) Go to Express Mbdem Control Panel and turn it OFF.

b) Go to PowerBook Setup Control Panel and set nodemto Normal (External).
c) Go to Chooser and verify that Appletalk is OFF. If O\, turn OFF.

d) Select the StyleWiter Il driver and select the MODEM port.

Article Change History:
14 Mar 1995 - Corrected wordi ng of M ni Dock.
19 Jan 1994 - Added information on the 250 and 270c
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