Power Book Duo Dock and 3COM EtherLink NB Card (4/93)

Article Created: 7 April 1993

| have tried to install two different 3COM Et herLink NB REV E cards in a Duo
Dock we are using for denmonstrations. W have used these cards in the past in a
Maci ntosh I1fx and Macintosh Ilci wthout problems. After the cards were
installed (very tight fit, but everything seated properly), and EtherLink
network drivers were installed, the card weren't recogni zed. W put the cards
back in the Macintosh II1fx and Macintosh Ilci and everything was OK

After checking with 3COM 1| |earned they haven't tested their card in the Duo
Dock. They said it's the sane part and version nunber as the Apple EtherTal k NB
card, and it should function the sanme as the Apple card. Are there any reports
of the Apple EtherTal k NB card having problenms with the Duo Dock?

We are using the network EtherTal k drivers that cone with System7.1. W also
have not encountered any other problenms with the Duo and Duo Dock; it has been
in use for about two nonths.
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Appl e does not support the use of the EtherTalk NB card in the Duo Dock. The
mai n reason is a physical inconpatibility: it doesn't fit in the nachine w thout
nodi fication (one of the AU posts catches the edge of the rear opening, which
prevents the Dock from being reassenbl ed). Because of this, the driver software
was not tested.

We verified the physical inconpatibility here at our |abs this norning.

W also tried the newer Apple Ethernet NB card and it installs easily into the
Duo Dock and works perfectly.

Qur recommendation is to try a different type of Ethernet card. The 3COM
Et herLi nk card and the Apple EtherTalk NB card appear to be inconpatible with
t he Duo Dock
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