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I am eval uating the PowerBook Duo and Duo Dock to purchase, but I won't make a
purchase decision until |1'massured that the Apple Token Ring 4/16 NB card wil |
work in them
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We can assure you that the Duo and Due Dock work properly with the Token Ring
4/16 NB card. W have run TokenTal k and SNAsps clients over them w thout
probl em Wen installing TokenTal k drivers be sure to use Network Software
Installer (NSI) 1.3.3 or higher which resolves sone problens with earlier
versions of NSI.

If you are using an earlier version of NSI, there are some VERY | MPORTANT
CAUTI ONS to guarantee proper operation. Belowis a list:

 Install TokenTalk drivers fromthe System 7.1 disks included with the
Duo.

 Keep the Network Control Panel that comes with System 7.1 disks. Wth
this version of the Network CDEV, the Duo will renmenber its Token Ring
connection in the Dock when it's returned after being started up outside
t he Dock.

e DO NOT EVER use NSI 1.3 with the Duo and Duo Dock. It's not supported on
this machi ne because it alters the Network Control Panel to version 3.0,
whi ch forgets network attachments, and it confuses the Duo Appl eTal k
versi on.

e DO NOT EVER use NSI 1.2.1, which comes in the box with the Token Ring
4/ 16 NB card. We've had issues with the Duo, Dock, and Token Ring 4/16
NB card when using NSI 1.2.1. The root cause was the Systemfile being
corrupted while installing Token Ring drivers fromNSI 1.2.1. There was
al so an issue of having older versions of third-party INITs installed as
wel | .

e Install the Token Ring 4/16 NB card in the Dock slot which is farthest
fromthe netal case, or the slot |ocated nmore in the center of the Dock



(there are two slots). The Token Ring 4/16 NB card is quite high with
the 1 BM Token Ring chip set installed, and if the card is placed in the
| ower slot, the chip set touches the netal chassis thus potentially
groundi ng out parts of it.

* Do not recommend installing other cards with the Token Ring 4/16 NB card.
The slots are very tight and the Token Ring 4/16 NB card is very wide.
We had trouble getting an Apple Ethernet NB card in the Dock with the
Token Ring 4/16 NB card.

« The Token Ri ng adapter cable may have to be tightened to the card with a
slight anmount of plastic fromthe Dock. Basically, the slot openings are
not wi de enough to acconmodate the |arger Token Ring DB-9 connectors, and
it may be necessary to tighten the connector over sone plastic. It works
OK, just be sure to tighten the connector to the card fully.

* Be sure you have a manual on the Dock showi ng howto get it open. It is
not obvious and a bit tricky.

So the bottomline; Token Ring 4/16 NB cards in Duo Docks work fine, use the
Token Ring drivers which cone with System 7.1 di sks, place the card in the nost
inside of the two slots, and tighten the cable fully.

Article Change History:
23 Aug 1993 - Updated for NSI 1.3.3.

Support Information Services
Copyri ght 1993, Apple Computer, Inc.

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 11659



