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Article Created: 2 July 1996

The following article contains the letter that was sent out by Apple to owners
of Maci nt osh Power Book 190 or 5300 series conputers.
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An | nportant Apple Service Notification

Dear Val ued Appl e Custoner,

Apple is conmitted to providing very high-quality products to our custoners. Qur
conmitment to quality is essential for maintaining the loyalty of val ued
custoners |like you. Please review this notice concerning quality issues with
some Power Book 5300 and Power Book 190 nodel s.

The Appl e Power Book Repair Extension Program

(Model s 5300, 5300c, 5300ce, and 5300cs; 190 and 190cs )

Appl e has identified certain quality issues with PowerBook 5300 and Power Book
190 conputers about which we wish to inf myou. Apple has instituted a Repair
Ext ensi on Program Under the Repair Extension Program Apple or an Apple

Aut hori zed Service Provider will inspect and, if appropriate, repair any of the
specific issues Apple has identified. This will be done at no expense to you for
as long as Apple services these products, which in the United States is seven
years after we stop manufacturing the product.

Repai r Extension Program Quality I|ssues
To determ ne whet her your PowerBook conputer nmay be affected, please review
t hese questi ons:

Power Book 5300 and Power Book 190 conputers:

e |Is the plastic housing that holds your video display starting to separate at
the seans, nost likely in the lower left or lower right corners?

* |Is the AC power connector on your PowerBook conputer |oose or inoperative?



» Wiile using PC cards that nay draw higher |evels of power, does your system
seemto "hang" so that the cursor noves but the nouse button has no effect?

Power Book 5300 computers only:

» Does your PowerBook computer take alnpst twice as |long to boot when plugged
i nto AC power than when running off the battery al one?

« When connected to | arge Local Tal k networks does your PowerBook drop off the
net wor k?

If any of these conditions apply to your system Apple encourages you to
participate in the Repair Extension Program If there is an "AA" in the |ower
right corner of the serial nunber |abel on the underside of your PowerBook, you
shoul d not be experiencing the issues described in this specific Repair

Ext ensi on Program

Repair Process

Al'l you need to do is call 1-800-801-6024. An Appl e customer service
representative will work with you to schedule an inspection and, if needed,
repair for your system Apple will send you a freight-paid shipping box for your
Power Book conputer and informyou of the pick-up tine and expected return date.
(W will be shipping your PowerBook computer via next-day air to mnimze the
amount of time you will be without your conputer.) Before shipping your

Power Book conputer to the Repair Extension Program center, please renmenber to
back up all data on your hard disk drive.

Because of repair center capacity, Apple may be required to schedule repairs
several weeks in advance. |If your systemis functioning adequately, you may wi sh
to wait a few weeks before calling to schedule a repair. The 1 800-801-6024
nunmber provides information on how far in advance we are currently scheduling
repairs.

If you believe you are experiencing problens with your PowerBook conputer that
are unrelated to this special program please call 1 800-SOS-APPL for
assi st ance.

NOTE: Mac OS UPDATE

I f your PowerBook conputer is running an earlier version of Mac OS, Apple wll
automatically update your systemsoftware to Mac OS 7.5.2 with Enabler 1.2.1. W
believe this update will enhance the perfornmance and reliability of your

Power Book conputer.

We regret any inconveni ence these quality issues may have caused you and we are
dedicated to getting your PowerBook conputer repaired and returned to you as
qui ckly as possi bl e.

Thank you for your patience.

Si ncerely,



Jackie Wiiting
Vi ce President, Apple Custoner Service
Appl e Computer, Inc.
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