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This article contains Frequently Asked Questions (FAQ and Answers concerning
t he Power Book 190 and 5300 series Repair Extension Program

The foll owing questions are answered in this article:
1) What is a Repair Extension Progranf
2) Wi ch PowerBook nmodels are included in this Repair Extension Progranf

3) Is this repair programdifferent fromthe product recall | heard about
recently?

4) Are other computers (Performas, Power Macs) included in this progranf

5) What is the Repair Extension Programfor the Apple PowerBook 5300 and 190
comput er s?

6) What are the details of the repair?

7) How is Apple notifying customers who may be affected by these quality
i ssues?

8) What is the turnaround tine on getting my PowerBook repaired?

9) If I have to send nmy PowerBook in to get fixed, is there a chance that | wll
| ose ny data, either in the repair or OS upgrade?

10) | have already called 1-800-S0OS- APPL about getting my conputer system
repaired under this program Do | need to call Apple again?

11) Are there any known safety issues with these products?
12) Is there a cost to custoners to participate in this progranf?
13) Are these worl dw de prograns?

14) What if nmy computer exhibits problens not caused by the conponents that



Appl e has identified?

15) Is Apple extending the warranty on ny conputer?

DI SCUSSI ON = = = = = = = = = = o ot o e oo e ot e
1) Question: What is a Repair Extension Progranf

Answer: A repair Extension Programis one nechani sm Appl e uses to correct
specific known quality issues exhibited during or after the warranty peri od.
Quality is a top priority at Apple, and this repair program addresses certain
specific quality issues that have surfaced with these products. Apple is

i mpl enenting this repair programas part of the conpany's goal to provide a high
| evel of custoner satisfaction to its custoners.

2) Question: Wich PowerBook nodels are included in this Repair Extension
Pr ogr anf

Answer: The nodels included in this program are Appl e Power Book 5300, 5300c,
5300ce, 5300cs, 190, 190cs.

3) Question: Is this repair programdifferent fromthe product recall | heard
about recently?

Answer: This is the sane program In early May, we alerted Apple resellers about
t hese Repair Extension Programs so that they would have tine to prepare for
customer calls and questions. Qur communications to our resellers received

wi despread nedi a coverage, which characterized these prograns as a recall. But
it's the same program we are in the process now of letting custoners know that
we're ready to begin repairing affected PowerBook conputers. This is a repair
ext ensi on program not a product recall.

4) Question: Are other computers (Perfornmas, Power Macs) included in this
pr ogr anf

Answer: W are activating the Power Book 5300/ 190 Repair Extension Programthis
week. In early June, we l|aunched a separate Repair Extension Programfor certain
Performa and Power Maci ntosh conputers.

5) Question: Wiat is the Repair Extension Programfor the Apple PowerBook 5300
and 190 conputers?

Answer: The Repair Extension Program for the Apple PowerBook 5300 and Power Book
190 conputers addresses the followi ng potential quality issues:

Power Book 5300 and Power Book 190

* The AC power connector on sone systens can become | oose or inoperative.
* The di splay bezel and housing on sone systens can crack at the hinge.



* Some systens may exhibit problens when accessing a device in the nedia bay
whil e using certain PC cards that draw higher |evels of power.

Power Book 5300 only

* Some systens may take twice as long as normal to boot when plugged into AC
power .

* Some conputers on |arger Local Tal k networks nmay experience devi ces dropping
of f the network.

Wth this Repair Extension Program Apple has identified known hardware issues
the conpany will repair * at its cost * for as long as Apple services these
products. In the United States, that is seven years after the conmpany stops
manuf acturing the products. In other countries, the tine period is different.

6) Question: What are the details of the repair?
Answer: The followi ng issues will be addressed by this program

Power Book 5300 and Power Book 190 conputers

Synmptom The AC power connector on the | ogic board can becone | oose or
i noperative.

Affected serial numbers: xx605xxxxx and bel ow

Sol uti on: Replace | ogic board.

Symptom Using a device in the nedia bay in conbination with certain PC cards

t hat draw hi gher | evels of power can cause the systemto freeze at the time the
devi ces are used. Wen the conputer experiences a freeze, you are able to nove
the pointer on screen, but clicking the nmouse button has no effect.

Af fected serial nunbers: xx605xxxxx and bel ow

Sol uti on: Repl ace | ogic board.

Symptom The di splay bezel and housing can crack and separate at the hinge.
Affected serial numbers: xx622xxxxx and bel ow.
Sol uti on: Repl ace di splay bezel, housing, and screws.

Power Book 5300 Only

Synmptom Some conputers may take twice as long to boot when plugged into AC
power as conpared to booting frombattery only.

Affected serial numbers: xx605xxxxx and bel ow

Solution: Install the power supply shield.

Symptom Some conputers on |arger Local Tal k networks may experience devices
droppi ng off the network.

Affected serial nunmbers: xx622xxxxx and bel ow

Sol ution: Replace the |ogic board

7) Question: How is Apple notifying custonmers who may be affected by these
quality issues?



Answer: Many custoners heard about this programthrough nedia coverage and have
al ready contacted Apple. Apple has begun to contact these custoners through
phone calls or letters to provide specific details on program participation

and/ or to schedule a repair. In addition, customers who have mailed in their
product registration cards will receive a letter from Apple. Information on the
Repair Extension Programis also available on Apple's Wb site:

www. i nf o. appl e. com

8) Question: Wat is the turnaround tine on getting my Power Book repaired?

Answer: It's inportant to note that because of constrained parts availability,
scheduling repairs nay be delayed by several weeks. That neans that we nmay have
to schedul e pickup of a custoner's PowerBook several weeks in advance. Once we
have picked up a custoner's PowerBook, it will take only 5 to 7 days to repair
and return the system For this reason, we are requesting PowerBook customers to
wait a couple weeks to schedule a repair if their conputer is functioning
adequatel y.

9) Question: If | have to send nmy PowerBook in to get fixed, is there a chance
that | will |l ose ny data, either in the repair or OS upgrade?

Answer: Appl e recomends that you backup your hard di sk before sending your
systemin. Under usual circunstances, there should be no problemwth the

i nfornati on stored on your PowerBook. But be sure to back up your hard disk
bef ore sendi ng your PowerBook in for repair.

10) Question: | have already called 1-800-SOS-APPL about getting ny conputer
system repaired under this program Do | need to call Apple again?

Answer: No. Apple will be contacting (via phone and/or letter) all custonmers who
have previously expressed interest in participating in this program

11) Question: Are there any known safety issues with these products?

Answer : No.

12) Question: |Is there a cost to custoners to participate in this progranf

Answer: The specific repairs outlined in this programw || be at Apple's cost.

13) Question: Are these worl dw de prograns?

Answer: These are worl dwi de prograns, but it is inportant to note that these
identified quality issues and their solutions may differ country to country.



14) Question: What if my conputer exhibits problens not caused by the conponents
that Apple has identified?

Answer: |If a custoner is experiencing an issue that has not been identified by
Appl e as part of this program the service provider or Apple phone-support
representative (1-800-SCS-APPL) will work with the customer to determ ne an
appropriate course of action.

15) Question: |Is Apple extending the warranty on ny conputer?

Answer: Under this Repair Extension Program Apple, at its option, will repair
or replace the specific conponents the conpany has identified. This program does
not extend the repair of any other systens, parts, or conmponents beyond the
warranty peri od.
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